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Beyond self-care: 
Forging sustainable 

practices in academic 
librarianship

Candice Benjes-Small 
Head of Research, William & Mary 

ACRL 2023 



What does 
sustainable 

practice look 
like?



Burnout

Emotional exhaustion 
Depersonalization or negative feelings about 
clients 
Reduced sense of personal accomplishment 
 



Once upon a 
time….



Figure 1 from “Academic Librarian Burnout: A 
Survey Using the Copenhagen Burnout Inventory” 

(2020)



Wood, Guimeraes, Holm, Hayes & Brooks 
(2020)

“Librarian scores are 6.1 points higher on the [burnout 
scale] than the highest number found by Kristenson.”  







“The problem with vocational awe is the efficacy of one’s 
work is directly tied to their amount of passion (or lack 
thereof), rather than fulfillment of core job duties. If the 
language around being a good librarian is directly tied to 
struggle, sacrifice, and obedience, then the more one 
struggles for their work, the “holier” that work (and 
institution) becomes.” 

Fobazi Ettahr’s Vocational 
Awe and Librarianship







Marginalized identities, mistreatment, discrimination, and burnout among US 
medical students: cross sectional survey and retrospective cohort study

How Audiology Alienates TransgenderAudiologists

 

Homophobia, transphobia







Innovation is not progress, 
Tom Wilson (2016)

“Lawyers are constantly being told they need to be more 
innovative, that they are at risk of being disrupted unless they 
adopt new technologies. Become more tech savvy, we are 
told, or risk being left behind.” 













From burnout to 
sustainability



Feeling the burnout
 by jennifer dixon





Let’s Talk: Solidarity



*Unions 

*Committees 

*Senates/Assemblies 

*Departments 

*What other collective bodies do we have? 

What has worked? What might 
work?



Let’s talk: Slow



Let’s talk: planned 
maintenance



Let’s talk: self



When I say beyond self-care…



Thank you!
Thank you to all my librarian colleagues who helped me develop this presentation, especially Meredith Farkas, Melissa Just, 
and Rebecca Miller Waltz. 

This slide deck will be available after the conference. 

 

I welcome any questions or  

comments! 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