3

% WILLIAM & MARY
CHARTERED 1693 W&M ScholarWorks

School of Education Articles School of Education

6-1998

Research on Usability of an OPAC (Online Public Access Catalog)

Mihyeon Kim
William & Mary - School of Education, mxkim3@wm.edu

Follow this and additional works at: https://scholarworks.wm.edu/educationpubs

Cf Part of the Collection Development and Management Commons

Recommended Citation

Kim, Mihyeon, Research on Usability of an OPAC (Online Public Access Catalog) (1998).
https://scholarworks.wm.edu/educationpubs/189

This Article is brought to you for free and open access by the School of Education at W&M ScholarWorks. It has
been accepted for inclusion in School of Education Articles by an authorized administrator of W&M ScholarWorks.
For more information, please contact scholarworks@wm.edu.


https://scholarworks.wm.edu/
https://scholarworks.wm.edu/educationpubs
https://scholarworks.wm.edu/education
https://scholarworks.wm.edu/educationpubs?utm_source=scholarworks.wm.edu%2Feducationpubs%2F189&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1271?utm_source=scholarworks.wm.edu%2Feducationpubs%2F189&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:scholarworks@wm.edu

L2l F5 A|AE9] /‘F&”Oﬂ A3} ol
94*13_ AAE 5

Research on Usability of an OPAC (Online Public Access Catalog)
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ABSTRACT

This study is to determine whether color, icon, sorting methods of brief description about materials, and positioning
methods of final records affect the usability of the OPAC(Online Public Access Catalog) screen designs in terms of
success rate, search time, and users preferences. The findings suggest that OPAC systems can be optimized to enhance
user s performances conflict with each other, designers should give more weight to performance because of the library’

s mission of meeting users’ information needs.
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2.2 Graphical User Interface

Graphical User Interface(GUDE @] Hnks}
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Douglas, 1984).

whebr GUIE thst $79) ol ex5d, vst
89 o] §AlE BF9 Q| 887 S8 H 8
A Azl 88t ol8d & e 789
QEjs|o] 2ol o}F 7] LRl FE Slojx e
2 Al wlal GUIS| #]&o] A& Helt}, Zorn
2} Marshall(1995)€ GUI o 718H8 & 229l &
£} 71Ee Lel]l BEE vlasie o] a9 gt
28 H2Ef e o] 8A4EE GUIY 7|vke &
LR E5-S Agsle og e 71Ee] 28
Q EERYPEThs GUI 7Nk E50] o] 2849
< Bt GUI A" S o] 44 Lalol 28
o2& getglo] thEhe] MacPACH t]ofv} 1
thete] SULAN/LINKWAY, 283 glabs S|
8o} MacNOTISS©] GUI Al 28 & o] &4+ B-20
dEoly}, Aa-e R 9 7INtes GUI 7]yt
o gl EE golguo|age] FEEHI vk
(Antelman, 1992: Bobay, 1990; Hall, 1994).

2.3 QlE{Hjo|A MAH2| HIt S ALSA

o #3e Hte o= &4 7hsd Wt &
Ao g AAsojof she=d] dutxor e H o]
22 YzRle] Brlolle 715 u 2B} AR HI A
Eo] % 717} ek, gelA s o] Eglse] 7
THH2EE o8t EHYFE FYstetl 3
ox Prht B 71550 A deh=rlel #3F Hl A
Eolxn, AMA HIAEE o] &alge] AlARIE] 7]
A 715ES ol fdle] drht ANfA o R QRE &
ehealo] # HAEo|Y, @A F2 o] §HE




46 [HEGETREMEE 5% 195 1998
F7PEH o BE AMA BIAESL 3R ARE R,
& ARA S 712 A AEIES e 7)%S 2 98]
Alzglgolgte 54 955 Melshed oA
Hep G&AQ HaE e gl Gould®t Lewis
(1985)& 7HAQ1 Al 28] E 7idsl7] SalM e )
2710 AEH R g o] SAHES Gl
i, ARgAlel e BB Q4SS mdsjoksh
F715E) A& 0B AAl o] &al7} o] Ref Bk s
gl TRl A8 Wk 25 A8kt

Shackel(1986)-& AHg-4de] -84 Fol& F&
A (effectiveness), i7Fs (learnability), &%
A (flexibility), 22131 o]-82Fe] M 5.5 (attitude) 2]
7K AAEE XF8hs AoR Hokth FeAe
Hao| wor A g duat she Aol
i, S 53 AIZE el 438 S B
AT O o] FolA £ Q= g F-ralle AnE
g}, G §54E o A we Q5 3 A o) &
Aol theket YEFAES dEshs AES wetn
nR|ete g o] fake] Mk o] fakEo] dvhy
Al 25 o] 4 A] Bt glo] o] 88 4= 9l E B
= Aot}

ol2igh A& v o R A& AFEA S HAE
stedle 27 F 7kRe) MR Yol o) &
L] FHAQ Mool ATAHQ) Jy-Fe T
7B QI o) gakEe] A9 Mk duht o
BaFE0] AHE- Foll AR glo] o] &8 4 Slle
7V B Aol AWl RSP R o) &t
Fo| Al Ee] 71 7 ES o]-&dla] duk} vt
2 ABE AL F AASAE He Aot}
mebd, B A AT E g ES S
AAAQ AFFPY5E 24E stas) 8, ol &
2o} FHA M3EE Z3s}e] ojd g 2Fo] Lo}
Ql B5.0) AL F7bel| e v)x| =R E oAt
AR o]t

fr mfF o8

3. 4% 34

Al GUI= dntsle]o] w98 Fa) o] &l
A o]go] goldt HHE L A8l glow
& 8 2 BEo AT wgk Uuks} glo] 7}
TS FAlelet, ey 9 w3 22l gL
obH7}A = AL Al o] M 2] E5 dejol| A o)
Hlojua] sl lom gy} Qltkn s
o= A5 whre R 817) Hrhs AAake] 7oA
AR FaA el )&k ko] Sloigr), A R
AN 28] 7R TR o) AA|Rke] Abe] ) E
THOE B o g g AEY T EWE 24 7]
BEE Fa ofFolAolgit}, Tullis?t Kodimer
(1993)¢] ¢dvtoll waw Zgageje] Mawe}
T4 ol gate] MEwe} Aeiut 4] githe
AFANE HolFm 9lom, o]i= Qe go]Ax 1
A|2=glo] BEE ke o] SRR ThE: S8 H AES
31 skElojof s A& Skl s) )

ubgbA], B Ate 2]l EEo) AgAdd) ok
& WA 8AEE B8 fale] Faelt 3
theke] w&8tal 3ehdz) 43hd SAYE F 309S
o sl AEe dAEt, B dApdae
gkl FHdol| Loy AAL, ofo] i, dlifolde] Ttk ]
A AbRES] U A, Al alie) 3 Ao
Yl 714 8A4E0] 7REA¢] Lol E28 T s
ol AAR s v)Ae 25 A E7] sk o
EAEe] AT EY GMAILS Bok Akl gl
T8 Aot g o] il MEAE Fak] o
5o FHAHQN MTEE F38n)

3.1. o7 A&

Ao nd 4 ole ohedt 2 A7 M ES



el ¥ Algle] ARRAel W A 2P AAIE FAHeR 47

whstaal gt
122l 25 shig pAdsk=t glof olo] iy}
Aol A3l Qe n|A =7}

. B} ol ke) 7heF MAE YA g U &A
7F ARl SRl BEE vleed d3kE
n| x| 712

3. A A AYhg U aEo] & o F7HA

TAo] AREAQ] 2Rl BEE vtry 43

& A=)

o

3.2 &Y &4

o] 4 Az}, 3R qPgL 28l &
AHEeReY oegd Ax slen, o g
A 89 Mamel gigh o] &2 A4 ¢S F
Qi oA RR & A7 SRNES 98
AHEA el &5 AjaEld] sl olytakaa) g
o 3 B Ate ol 8RB 5 & Algslaal
8k Ao ofyn 2Rl B850 AMgAE ATl
A} ke AlojnE FAe] gz Hehs {438}
S5 oha, LRl £E5L o|fehet SloM® &
A fopel] glol s AYg 7k 3 glofol gt
B 220E& v E esin), ofof wet, gl
ol 7Vl & aelsted ZE Auel w&dky 34
ShAE FolAl 309 Bl 1417 309
EHALS Qjsla) 2080 HEE iy B o)
st

HlolEfmlo] 2= HFEIS A E I %ol o3 v
z28}el e W& Wl gL 3R
off tigh gmsl, s el tigh Al
87 We} gol axje} vjegje] Alslel e7E
sl Ao} w3 Vo] 28-S B8 4
ARER FAEAS, R8I} 71Eolehs Fajole
28 o 19959 OCLC dlolEful|o] 2o A

0o
o

19 H‘d

ir ot o2 Fo my |m

}o

¢

=

~

1,02370¢] #RESe) AT o] o|2le] o
of2 rofyl YA=EE AL 868719 HR=E
o] & ATE flal o &%t

3.2.1 BTl 4

36709 B4 AREL 12709 Fo.E U1
Zh 25 B AR fojgd dgdRe A
7] A 77t g2 FAES e dEs
THEQACE 867709 ¥lREE FAlM 60719 @i
sgo] it oja MAEAm, HEele o
7HA geAjof7h Hrhsle] A7) A R-ES shy
o AaANE 7M. & e FAEET 607He]
AR FollA 2070 SAA T A2y Ao
g, 2070 N9 AMer, mela vyeiA 2070
FA AMor & 4 YRR FAETH A4 )
2EE i e 36709] g AREe] AYEde
vl 120K e) A AN, A A, N FAg
RSV =Y

o] g HA S Sk BF Y=g Qe o)A
B Qlef Alzte] 884 d&alA ik v Ay
Adbo] QJakg A 4= 9long olF Falsly] ¢
dlod “block” TIARIE ey Azl njA|e 9
&g #Hast & AEE 9k &, 3 WA o
B2k A AA el AFE 7D NS
Altsted G5 WAl Qe Hol s aFelA gAag
wpA|aL, - WH o] EakE T WA QEHolA 11
wol EAE AAsle) G5 WA QlElHel A aF
thiol A WA el QEjHo) AoM Bhg n)
A, Al HA ol gk Al WA QlEislol A F
oAl g AlRfele] § A QlEjElo] A dFo
A NS vl bl o dae) xE ols g
A Aol itof ofsrafa] WA= G A AskelE
% sk},



48 [HUEEREMENE S515% 19K 1998

3.2.2 HIEES 3 Wi E
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