3

% WILLIAM & MARY
CHARTERED 1693 W&M ScholarWorks

School of Education Articles School of Education

9-2000

A Study on the Remote Library Users: Needs of Library Services
and Preferences

Mihyeon Kim
William & Mary - School of Education, mxkim3@wm.edu

Follow this and additional works at: https://scholarworks.wm.edu/educationpubs

b Part of the Collection Development and Management Commons, and the Information Literacy

Commons

Recommended Citation

Kim, Mihyeon, A Study on the Remote Library Users: Needs of Library Services and Preferences (2000).
Journal of the Korean Society for Library and Information Science, 34(3), 61-76.
https://scholarworks.wm.edu/educationpubs/191

This Article is brought to you for free and open access by the School of Education at W&M ScholarWorks. It has
been accepted for inclusion in School of Education Articles by an authorized administrator of W&M ScholarWorks.
For more information, please contact scholarworks@wm.edu.


https://scholarworks.wm.edu/
https://scholarworks.wm.edu/educationpubs
https://scholarworks.wm.edu/education
https://scholarworks.wm.edu/educationpubs?utm_source=scholarworks.wm.edu%2Feducationpubs%2F191&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1271?utm_source=scholarworks.wm.edu%2Feducationpubs%2F191&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1243?utm_source=scholarworks.wm.edu%2Feducationpubs%2F191&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1243?utm_source=scholarworks.wm.edu%2Feducationpubs%2F191&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:scholarworks@wm.edu

QAR o &AL EAH A2 o] 43} A5 o)
et o

A Study on the Remote Library Users : Needs of Library Services and

Preferences
Z 0] s (Mi-Hyeon Kim)*
= %
LA E 6.1 9A2 o] gAES] F+ FHY
2. 718 A& 6.2 978 o]&AEL TAT A
3. 9AY =AH o] &t 2o tigt 14
4 AAE T=AT o] 8AE AT HHA 6.3 AA= 1%1}591 S A
H] 2 2 o]
5. A7 2 g 6.4 9A ol &A= HEHTL
5.1 A+54 Aee
5 2 A 7.AE 9 A
6. A4z T4
=3
TP &S O S AR o]d Juel ATrE AR B Az 977 o] &AL HIA T o)L Holyow
Gdl 98 71 A5 + 9 2al dolehlol Al ABAE A, eabel Holehlol st AEle) At T
Z3}7] o]E9), EWS 5T TA 9 RS F AHYOZ o)Ll A0 T Yehgth Ed MR SS B 977
O] EAE 9] 86.7THAE T} AALAH Mu| A 7S 22098 Agsied T35 YEuideln] w7t BAE o8

M e Qe nAta SEse] Mg 2% AR ARAR: A EUYe) WAL HelFt
PR, Mg i BAEE U Aol9l Sliie Zuel BAs A8 Tl g 434 pies
FRAHE A0 debith meb, EARS BS99 UAEs § JUE Fuske o) ot $A450lo} B 3
2 Bolth ARES] thF7 o) TN L, w53t Y] B0l WL Y A AR, AUzl AH PPS mra)

A Sgon GO e ATge] ALHoiAor & A0E Witk

R IO

ABSTRACTS

A study on the remote library users showed that remote users preferred online databases and internet as
information resources because of easy access and easy of use. However, they have used books and journals, which are printed
resources, as main information resources because online databases and internet cannot satisfy their information needs. Also,
86.7 percent of remote users consider library services as an important issue to choose a distance learning program, and remote
users extremely motivated by their professors to use library so that there are needs to have partnership between distance
learning programs and library services. Finally, remote users consider authority and accuracy and contents of obtained information
as important issues for their information rather than design of the databases, so that library should secure more digitalized
information for remote users needs. This study is to contribute to improve quality of information services for remote users,
however, it is not thoroughgoing enough, and there should be successive researches in the future.
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