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CHAFTER I

THI PROBLEM, IMPORTANCE OF THB STUDY,
PEPINITIONS OF TERMS USED, FROCEDURE FOLLOWED,
AND LIMETATIONS OF THE STUDY

1. THE PROBLEM

This stidy has attempted to determine student opinion about
the effectivensss of certain selected facets of the student person-
nel services at the College of William and Mary in Virginia. Nore
spacifically, the study has been concerned with the opinion of stu-
dents sbout the guldance, counseling, end orientation programs of
the College,

IX. ZIMPORTANCE OF THE STUDY

Daring the last few years changes in areas of atudent life
with which this paper is concerned have occurred at the Gollege of
Willias and Mery, Some of these changes ave: (1) The length of time
for orienting the new student to College life has decreased in the
past two years; (2) the counseling program has made concerted efforts
to expand its gervices so as to better meet the necds of che College
commnitys; and (3) changes in personnel in the guidance services have
brought forth different methods and techriques in handling students’
problems, Although students are the ones who are primarily affected
by thesc changes, most, if not all, changes have been initiated by
the faculty and/or the administration of the College, Since atudent
pereonnel services are a part of the instructional program of most



2
colleges and universities, it is natural that prngran; changes he
initisted by those who are in the position of responsibility, It
is seldom within the realm of students to inaugurate variances in
the programs, nevertheless it is extremely important that their
ovindon be considered before changes are consummated. Thers appears
to be no evidence of any scientific study of student opinion of
student personnel services ever having been made at the College of
william and Mary, either before or after program changes had been
made.,

dccording to Salzman, another factor which inakes studies of
this kind important is securing knowledge of the strengths and wesk-
nageeg of the school program;l This study has attempted to ppint
out the existing strengths anﬁ.weaknéaaes of the student personnecl
sexvices of the College of William and Mary by presenting data ob-
toined from a student evalustion of this program,

Since guidance, counseling, and orientation programs, (these
are the programs which are includsd'in student personnel servicea in
this re?ort) s are relatively new programs in higher education, it is
generally assumed that mich of the published information about these
programs is still hypothetical and theoretical and as yet no universal
program has been accepted in these areas, Therefore it might further
be assuéed that these programs are highly individualistic and vary in

1g, Coorge Salumen, ®Values of a Scheol Survey," School and
Community, p. 204, May, 19L8.
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seope apd service in diffevent institutions. Becouse of thelr very
nature, i% cppears that a constant avaluation of the student person-
nel smrvices ir necessary if the program is to be best fitted to the
naeds of those for whem the nrocram is degigned.

IIT. DOTTNITION OF TMRIS

Thers has been considerable confusion in the area of student
persommel services in regard to the definition of certain terms. In
addltion, dus to the selectlon of specific activitiea fcr considera=-
tion in this study, some of the terms used herein may not be as in-
olueive a& when considered generally. For purposes of clarification,
the following terms are defined as theoy are used in this repcrt.

Student Poersonnel Servicss. In this report tho tem “student

pargennol services" has beon restricted to include anly tho guidance,
counsoling, and orientation prorrams of the Callege of "illiam and

¥ary in Virginia.

Guidance Program, This program is concerned with the activi-
ties of faculty advisors who assist studonts with the selection and
planning of academic programs, with problems of personal adjustment,
and with the selection of & vocational objective. The progranm also
includes the advisory and guldance activities performed by instructors
with the individual students enrclled in their clasces. Problems may
be referrad to the Counseling Office.




Tegting Program. The togting program consists of a battery

of standardizod tests administered to all incoming students plus ade
ditlonnl tests which may be requested by individurl students or re-
comonded by the Counselors as & part of the counseling process. The
progan 1 supervised and adminlstercd by the personnel of the Coun=
gelivg Offlce,

Counzeling Service. Tho progran carried on by the Persennel

of the Counseling Office through which students are cosicled in
reacting 8 sclution to probless of an educ;a’ai&ml, yocational, oy

nerzonal nature constitutes the College Counseling Service.

Ordentation Program. The Orlentation Program is the program

precented prior to the opening of cach semester for all ontering stu-
dents and designed to assist those new students in their adjucinent

to college 1life.

The Collepe. The College of William and Mary in Virginia will
be aaéimated in this report an the College.

IV. THE PROCEDURD PO YLOUWTO IN CONDUCTING THE STIMY

It was decided by authorities of the Collegs that during the
1052+1953 school year an evaluation of overy phase of the total Colw
lese orogran chould be undertalen. A comittee from (he Collepe's
faculty and administration vos anpointed by the Collepe Propidont,
and they evolved the oporational outline for carrying oub the seolf-
evaulation, This operational cutline was divided into three major
areas: (1) area of educaticnal aims and moans; (2) syes of adninisw



5
tration, finance, and plant; and (3) area of students and student
life. 1Included in the area of students and student life were the
following:

X, Departmental Clubs

2. Sororities and Fraternities

3. Student Government

i. The Honor System

5. Soclal Affairs

6. Religious Activities

7. Student Mublications

8. UlLectures, Concerts, and 4rt Exhibits

9, Special Interest Clubs

10, Freshman-Sophomore Advisors
1l. Departmental Advisors

12, Testing

13, Orientstion

1,  Distribution Courses

15, Fields of Conecentration

16, The Counseling Office

The present study is concerned with the areas of ten through
sixteen, In selecting a means of securing the data for these areas,
the merits and limitations of each research method were carefully
weighed by those concerned with the design of the study, and it was
decided that questionnalire data would fulfill the purposes of the
study.

The initial plans of the Committee of the Self-Evaluation were
to investigate avery phase of student life, For this reason those
people who served in advisory or other capacities with the student
activities listed above, were informed of the study and asked to.
submit items for the questionnaire., Because those planning the study
were not ifitiRately acquainted with all of the areas of student life,
it seemed that thls procedurse would ald in making the study more tho-

rough and comprehengive, The final instrument was prepared by a
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committee of the faculty and by graduste students, and the present
study 4= concerned with an analysis of the date gsthered from selec-
ted sgectionsg of the total questionnaire,

In the construction of the questionnaire, each item was dasigned
with mme possible responses. In some gecﬁions of the questionnaire
possible responses were () yes, (2) no, (3) uncertain or no opinion,
which was designated by @74, In other sections, the possible res-
ponses were (1) 211, (2) most, and (3) few. The final category,
whose items pertained to the Counseling Office, was a checklist,

;‘he items were constructed in this manner so that they could
be mcmne scored and thus make possible the tabulation of the da'bé
collected, Howevor, by limiting the responses to three possible
choices, some of the real meaning of the responses was lost, After
inspection of the data it was shown that many items proved to be of
such a nature that certain respondents added notations to their re-
sponse as they did not feel they could accurately jndicate their
opinion within the framewcrk of the responsss provided. It is re.
grettable that thore were no provisions made for such responses, bub
it was agreed by the Self.Evaluation Gmmx)ﬁ.ttea that the necessity
of obtaining date in a usuable form justified the method of construc-
tion of the questionnaire. _

With the completion of the construction of the questionnaire,
the problem of how it could best be administered arocse. It was de-
cided by the Self-Evaluation Committee that the greatest response to
the questionnaire would be secured if it were administered during a
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class period when the largest posasible mumber of students were in
class. Through the cooperation of College administrative officiala,
the ten o'clock class period of VWednesday, February 18, 1953, was
set aside for students to respond to the questionmnaire, Those stu-
dents who did not lnve class at that time were requested %o report
to the College auditorium where the instrument was administerepl by
a membcr&of the faculty. This process proved very successful as
1,123 of a population of 1,56l responded.

When the questionmaires had been completed, they were sent to
Horfolk, Virginia, to Customer Service Bureau of the International
Bufsﬁ.ﬁeas Machines Corporation, where the punched card method was used
in transferring the raw data to a more workable form. The advantages
of the punched card method are much too mumerous to mention in this
paper, but are enumerated and explained in The Punched Card Method I
Colleges and Universities .2 The punched eards were then brought back

to the College where they were sorted and tgbulated by the personnel
of the College tabulating office.

Fourteen different items pertaining to the personal background
of the respondent were included on the face shest of the questionnaire.
Included in these items wers questions on academic e}.asa, Bex, perma-
nent residence, and the like (see Appendix A). These items were in-

cluded so that the data for any and/or all of the items could be

Z G, W, Bachne, editor, The Punched Card Iﬁetyroﬁ In Colleges
And Universities. (New York: Coiumbia University Fress, 1935),
PP+ 122, .
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comparad; for example, the responses of all freshmen for a parti-
enlar 4tem could be compared to those of seniors, juniors, or
sophomores, and in this way, it was possible t¢ determine if there
were atiy difforences between the reaponses of freshmen and the other
classes, In like manner the responses of males and females could be
compared, as well as those living in Virginia and those residing else-
where,

Excluding compilation of the totals of the various possible
responses for each item, which was the first and most important com-
pilaticn, this study has been concerned with only two of the categories
appearing on the face sheety (1) sex, and (2) academic class.

The responses made by males for each item upon which this re=
port is based were tabulated and compared to the responses made by
females to see if there were any differences in the opinions of male
and female students., The responses of freshmon were compared to the
other academic classes in those sections of the questionnaire con-
corned with areas in which definite changes have been made in the
program during the past few years. This was done to see if progran
changes brought sbout any changss in the opinions of students.

The raw data, which had been obtained through the process
mentioned above, was converted te¢ percentages. These percentages
were baged on the total number participating in the study. All
percentages were rounded off to their nearegt significant number,
This explains the apparent discrepancies in the total of the per-
centages for soms items, It should also be noted here that becausa
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so many did not respond to all of the items, the percentage of

no resnonses” was compubed for each item.
V. LIMITATIONS OF THE STUDY

Each of the limitations discussed pertain to the procedure
which was used in the overall questionnaire study prepared as & part
of the total College evaluation. Since this study represcnts an
analysis of selected sections of this instrument, the same limita-
tions apply to this study,

The questionnaire method., The wesknesses and shortcomings
off this method are discussed very fully in Good, Barr, and Scates'
Methodology of Educational Reaearch.3 It has not been the purpose

of this paper to discuss all of the limitations of the cquestionnaire,
but certain weaknesses are here noted which seem most pertinent to

this Studyu

1, A1l questions do not Imve the sume meaning to everyone
participating in the study and often the responses are colored
by these different interpretations,

2, Questions are often difficult to construct without une
intentionally pointing to a desired response, especially is
this so in questionnaires dealing with opinions,

3, ¥any questions cannot be answered by an absolute yes or
no, all or few, but often reservations should be made,

3 Carter V., Good, A, S. Barr, and Douglas E, Scstes, The
Methodology of Educational Regearch (New York and Londont D,
Appleton~Century Company, 15357, Pps 32hi-343.
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Lack of detail in the study. The instrument used was designed

as a means of investigating all phases of student life at the College
of WHllism and Mary., The Committee of the Self-Evaluation of the
College felt it would be more desirable to disbribute & questionnaire
which éovemd the important points of ali of the aspects of student
life to as meny students as they could reach rather than to investi-
gate in greater detall with a smaller samplu, For this reason most
of the items of the questiomnaire searched for only the student's
opinicn in his response and was not concerned with why he responded
as he did. To have been mere meaningful, the study should have gone
into grester detail. |



CHAPTER IX

PRESENTATICH OF THE DATA
AND THT DISCUSSION OF FINDINGS

The data presented in this chapter were obtained from those
itens of the guestlonnaire with which this report was concerned,
The daets are presented in tabular form for each of the sections in~
vestigated which are: (1) The freshman~sophomore advisory program
(2) The departmental advisory program, which was responded to only
by junior and senior classes; (3) The testing program; (L) The ori-
entation programy (5) The attitude of students toward the faculty
in distributlion courses; (6) The attitude toward the faculty in the
fields of concentration; and (7) The sect:ian pertaining to reasons
for visiting or reasens for not visiting the College Counseling
Office.

Immediately following each section, the findings of the study
are raevealed, No attempt was made to offer explanations as to why
the data resulted as they did, but rather the presentation was in

tems of the factual informetion which was derived from the data,
I. DESCRIPTION OF THE SAMPLE

Following is the data which were obtained from the face sheet
of the questionnaire and which presents a numerical descripticn of
the sarple who participated in this study.

Class: Freshman, 3663 Sophomore, 282; Juniors, 238; Seniors,
228; Graduate Students, 113 Special Classifications, 2.

Sext Male, L8S; Female, 629; (9 did not respond).
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Are you frem Virginia® Yes, 559; No, S56L.

Do you live on campus? Yes, 9923 Off campus, 13l.

If you live off campus, do you commute? Yes, 203 Live in
Williamsburg, 88; (15 did not respond). ‘

Did you enter William and Mary in September: 1031; Febru-
ary, 653 June 27.

pid you enter William and Mary as a transfer student? Yes,
1h3; No, 962; (78 did not respond}.

From what type high school did you graduste? Publie, 2713
Private, 152, ,

Are ycu a member of a church? Yes, 989; No, 13h.

Do you attend services regularly? Yes, 562; Occasionally,
409; seldem, 152,

Are you a member of a fratermity or sorority? JYes, 722;
No, LOl; (If you are a pledge, check "yes"),

Are you E%;William and Mary on a scholarship? Yes, 188;
No, 935.

Are you a veteran? Yes, 42; No, 1081,

Lo you work part-time? Yes 293; No, 830.

The sample was obtained from the entire student body of the
Coilege of William and Mary and includes 1,123 respondents of a
total population of 1,56L. The responses for all of the data which
follow, have been expressed in percentages of the total possible
responses for each item, rather than merﬁly‘upon the total number
who responded to the item.

The percentages for the total group were based upon 1,123
capes exceplt in those sections which pertained only %o Juniors and
senlors, The percentages for the junior and senior totals were
based upon 466 cases., Because nine students omitted the item en
the faco sheet which designated thelr sex, their reculis could not
be included in the breakdown of men students and women students, al-
though their responses were used in computing percentages for the

total group. Of these nine comliasions, six are revealed in the data

pertaining anly-to‘juniors and seniors,
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I, FFESHMAN~SOPHOMORE ADVISORY PROGRAM

e date presented in Table I were obtained from the section
of the guestionnaire which dealt with the freshman-sophomore advisor
program., The data are disclosed in percentage form and broken down
into three categories: (1) The responses of the totdl groupp (2)
The responses of the men students; and (3) The responses of the
wormen students,

The items on the freshman-sophomore advisor program were o
stated that if the program were successful and functioning sdequately,
there would have been a preponderance of the responses falling in
the Yyes" categories. The data do not reveal this to be the casej
in fact, in only item 26 did the "yes" category receive a 50 per
cent response of the total sample, Furthemore this was the only
item of the four asked which received a greater "yesg'" than "no®
response,

In item 25, less than one of three students believed that
their freshman-sophomore advisor was effective in helping them se-
lect the best possible program of courses, In fact, more than one
of two students responded to the effect that their advisors were in-
effective, It ia also noted that the percenteges of men students
who responded in ecach category nearly coincided with those of the
women students,

Only 50 per cent of the students replied that their advisors
were familiar with the requirements and possibilities for training



TABLE 1
STUDENT OPINION CONCERNING THL FRLSHMAN-SOPHOMORE ADVISCR PROGRAM

The Percentage of Studerts

Item Total 7 Male Female
 (n=1123) _(n=485) ____ (n=629)
. Yes No 7° NR® Yes No ? MR Yes No ?

25. Did you feel your freahmannscpmmm?a édvisar waa'
effective in helping you to select the best possi-
ble program of courses for you? 31 55 8 6 31 56 8 5 31 5 7

26. Did your freshman-sophomore advisor scem to be
. femiliapr with the requirements and the possibl-
lities for training provided at William and Mary? 5 33 11 & W 34 12 5 51 33 10

27. Did your freshman-sophomore advisor give you adequate
asgsistance in selecting a major? 6 s58 171 9 20 5 15 9 12 59 1%

28. Have you folt free to go to your freshman-sophomore
advisor for help other then ln the sslection of
courses and for registration? 31 53 10 6 35 50 10 5 28 55 10

ﬁi
i

N o i " A

a T=undecided or no opiniocn

b NR®ne response
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provided by Villiam and Mary, while 33 per cent responded that
their edvisors seemed to be unfamiliar with these College require-
nonts and possibilities (see item 26), Again there appears to be
little difference in the opinion of women and men students concerning
this item,

¢On further examination of the data, it should be noted that
only 16 per cent of the total students responding $o the gquestion-
naire were of the opinion that their freshman-scophomore advisor
gave them adequate assistance in selecting a major field of concen~
tration. The data show that a slight difference existed in the re-
sponges of men students to women students concerning this item,
Twenty per cent of the men students answered positively while only
12 per cent of the women students responded positively,

In thé final item of the section, the data again show & large
majority of negative responses and only a slight difference existing
in the opinions of men and women students. Less than one of three
students responded that they felt frﬁe to go to thelr freshman~sopho-
more advisor for help other than in the selection of courses and for
registration, while more than half vesponded that they did not feel

free to do 50,
IIXI, DEPARTMENTAL ADVISORS

In Table II the data representing the opinions of junior and
senior students concerning departmental advisors are depicted, These

data are divided into three categories: (1) How the total sample
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respended to each item; (2) How the men students rec;panded to each
item; oand {3) How the women etudente responded to each item.

It should be explained that the percentages fox: the total
sarple were computed from L66 junior ond senior respondents. As
was nentioned previously, six respondents were omitted from the
compartsen of men students to wemen students. Freshmen and sopho-
more students were not able ;t.o respond to these items because they
are not =ssigned advisors in their concentration until the beginning
cf the juniar' year. ’

tnalyeia of the data derived from item 29 shows that 70 per
cont of the total, 67 per cent of the men students, and 73 per cent
of the women students belisve their major advisor to bhe interested
in helping them select the bost program of courses, (nly 19 per
cent of the total, 20 per cent of the men studnets, and 10 per cent
of the women students said that their major advisor was not interes-
ted in helping the student select the best program of courses. WHine
per cent were in the "?v category of each division of the data,

When asked whether thelr major advisor had insisted that they
take certain courses not required for graduation, 13 per cent oi“ the
totsl sample responded "yes" while 83 per cent resconded "no."

This compares with a 16 per cent affimative reply of men students
and 9 per cent affirmative reply by women students and & negative
response of 75 per cent and 91 per cent for men and women students
respectively.

Sixty-two per cent of the total sample responded that their



TABLE 11
STUDENT OPINICN CONCERNING DEPARTMENTAL ADVISORS (JUNIORS AND SENIORS OMLY)

The Porcemiege of Students

Item Total Male ?emle
| (E66) () (a=223)
fes No 7 NR®  Yes MNo 7 KR Yos No ?

29. Do you fwi that your major advisor is interested
in helping you t© select the bast programn of ,
courses for you? 7% 1% 9 2 67 2 9 4 73 118 9

30. Has your major sdvisor insisted that you take
certain courses which are not reguired for gradu- |
ation? 3 &8 2 2 % 75 4 5 ¢ 9 0

31, Does your major advisor seeni to have & broad
knowledge of the advantagea of courses to be ,
selocted as electives? 62 20 15 3 63 28 12 4 62 19 19

32, Have your relationships with your major advisor

been pleasant? 86 a 7 9 5 N L 5

A
-y
n

33. Has your major advisor ever discussed the poosi-
ble next steps of training and employment after
completing your major and gradusting from William

and Hary? . W53 1 3 W 46 2 6 39 61O

& g=undecided or no opinion

b yR=no response
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major advisor sosmed to have a broad knowledge of the courses to
be selected as elective courses, while 20 per cent replied opposi-
tely. Fifteon per cent were undecided or of no opinion in regard
to thiec item and 3 per cent did not respond. The percentages for
men students and women students almost corresponded to those of the
tetal group.

The student-faculty relationships are touched upon in item
32; &nd 86 per cent of the total sample responded that their rela-
tionships with their major advisor had been pleasant. Eighty-one
per cenk of the men students and 91 per cent of the women students
responded that a pleasant relationship existed between them and their
major advisor. Only 5 per cent of the total sample, 7 per cent of
the men students, and L per cent of the women students responded
negatively to the item.

In the final item qf the section, the studont was asked whe-
ther his major advisor ever discussed possible next gteps of train-
ing and employment after graduation from William and Mary. Only 43
per cent responded "yes® to the item and 53 per cent responded 'no"
and L per cent responded in the "?" category or did not respond ap
all. The opinion of men students was evenly divided with 46 per
cent answering "yes" and the same percentage answering "no." Eight
per cent of the men students were in the last two categories. By
comparison, only 39 per cent of the women students responded "yosg

and 61 per cent responded "no,"
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IV. THE TESTING PROGRAM

In Table III the data derived from the section on the testing
progras of the College are presented. The data are presented in per-
centage form by the following divisions: (1) How the total sample.
mepomied: to the items; (2) How the men students responded to the
ftemsy and (3) How the women students responded %o the items.

in analysis of the data pertaining to items 34~37, which are
concerned with the testing program of the College's orientation pro-
gran yeveals that slightly less than two of three students understood
tho nurpose of taking these tests. This relatively low percentage
mizht be explained by the fact that students are wmsually busy
during the orientation period, are usually excited, and are anxious
to participate in the more interesting parts of the orientation pro=
gram, and they place tests in & position of minor importance. It
may also be that during the orientation period the purposes of the
tests are poorly explained, and the student does not seek out these
purposes himself. As the data show, there is little difference be~
tween the opinion of men students and women students concerning the
understanding of the purposes of the testing progranm.

Further, the data show that only 4O per cent of the total
students responded that they had had the results of their tests ex-
plained to them, In the same item, 51 per cent of the women students
responded positively while only 32 per cent of the men students re-
gsponded affimmatively.



20
TABLE III
STUDENT OPINION CONCERMNING THE COLLECE TESTING FROGRAM

The Percentags of Students

Item Total e Female
R ) (n=485) | (n=629)
| | | Yes No 78 NRP Yes No 7 MR Yes No 7 MR
34h. Did you know the purpose of taking teats during
the orientation period? 61 33 3 3 58 34 5 3 63 32 3 2
35, Have the results of these tests been explained
to you? K 54 2 4 32 & 3 5 51 46 1.5 1.5
36. Were the test resalts helpful in indicating your
strengths and weaknesses? 27 3% 26 1 23 40 27 1© 31 3% 2 1

37. Did you feel that tests were given too soon after |
your arrival at William and Mary? 2, 63 1 2 .25 56 16 3 23 68 7 2

38, Have you ever taken additional tests in the
Counseling Office, such ac vocational interest _
tests and aptitude testa? 6 e 1 3 6 7 2 4 17 & S5 1.5

39. Were the facilities for taking these tests .
adequate? 17 2 2 19 18 2 2 78 15 2 2 8

40, Was the interpretation of these additional
test results helpful? 10 5 4 8 10 5 & 79 11 [ 2 8

2 92=undecided or no opinion

® NR=no response
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In item 36, the data show that 27 per cent of the respondents
believed that the explanation of their test results had proved help-
ful to them. 8Since only LO per cent of the total sample had their
test results explained (see item 35), it is evident that to nearly
three ¢f four students the explanation of the results proved helpful.
Turthor comparison of the two items reveals that while only 32 per
cent of the men students and 51 per cent of the women students re-
ceived an explanation of their test results, 23 per cent of the men
stulents and 31 per cent of the women students thought these expla-
nations were helpful., That is, of every three men students who had
the test results explained, more than two of the three felt these
results were helpful; in like manner, more than three of five women
students were of the same opinion., This points up the possibility
that if the test results of &ll of the students had been explained,
many more studente would understand their strengths and weaknesses
and thereby would be better able to cope with the many problems
they face,

Only aboul one of four students believed that these tests
administered too soon after their arrivel at William and Nary, and
there was little difference of opinion between men and women students
| concerning this item.

The data show in item 38 that only 16 per cent of the students
had taken advantage of additional testing by the Counseling Office.
Eighty per cent responded that they had not taken any additional tests

and the comparison of men to women students shows relatively little
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difference between the data presented for the totals,
. In explanation of the large percentage who did not respond
to items ¥ and L0, only those who responded affirmetively to item
36 were to respond to these items., An ovarwhalmiﬁg percentage of
thoge yresponding to the item responded that the facilities for taking
these tests were adequate, and nearly two of three students were of
the opinion that interpretation of these additional test results

rroved helpful.
V. THE ORIENTATION PROGRAM

Student's responses to the items on the orientation program
are disclosed in Table IV, To ascertain if differences of opinion
existed between the various academic classes, the data from the re-
sponses for freshmen, sophomores, juniors, seniors, and graduate
students are presented under those headings. Also the totals are
again shown, as well as the percentages for men students and women
students.

All of the items in this section of the questionnaire in-
quired into the various aspects of the formal program of introduc-
tion of new students to the College. Since each of the items was
so worded that a positive response would indicate the program was
functioning well in that particular area, ona might surmise by
merely~g1ancing at the total data, that the program was functioning
well as a whole; however, before & generalization of this kind should
be made, each item should be carefully analyzed.



TABLE 1V
STUDINT OPINION CONCLRNING THE CRILNTATION PROGRAM

Percentages of St’ﬁﬁenta
item Total Hales Females Freshnen Sophemores Juniors Seniors & Graduates

— (n=1123) (p=485) (n=629) (n=366) (n=282) («=238) (42237)
Yes No ?® MB® Yes No ? MR Yes Bo 7 MR Yos No ? NR Yes Ho ? MR Yes fo ? MR Yes No ? MR

41, Did the orientation program serve
to acquaint you with the geneyal
living arrangements of your dormi- _
tory? 67 22 6 5 50 3 9 17 9 W 4 3 68 21 8 3 MM 4 5 63 21 6 4 59 21 5 9

42. Was your intyoduction to the various
student activities on campus ade~- , ‘
quate? 52 38 6 4 B w1 7 5 57 35 5 32 5 K 6 3 6 25 7 3 50 40 7 3 k3 4 5 8

43. Wag the information on study tech-
niques and time budgeting useful
to you? 27 55 My & 25 51 18 6 28 57T 11 4 38 47 11 & 27 56 13 4 8 63 16 3 18 57 16 9

ki Was your group leader or aponsor
helpful in providing information v .
and gnewering questions? 75 15 6 4 67 19 8 6 82 13 3 2 82 12 4 2 M oWw 1T 2 69 20 7 & 60 24 7 12

45. Did the orientation program fami-
ilarigze you with the College his- . ,
tory, treditions, and customs? 2 ¥ 7 &4 66 19 10 5 7 L7 4 3 77 12 71 4 /S \ B 7 M 6 3 57 28 9 6

L6, Was the information you received

from the Indian Handbock helpful? 87 &4 5 4 8 5 6 6 8% 3 5 91 2 5 2 %0 3 &k 3 86 &4 b6 4 7 9 6 7

N

47+ Wias the orientation program as a
whole helpful in introducing you
to life at William and Mary? 8 11 7 4 ‘?3_117 9 7 &J,llué 2 78 10» 8 &4 }BA 7»_7 2 713 6 4 69 15 8}8

2 ?sundocided or no opinion
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in item L1, 67 per cent of the total respondents indicated
that the orientation program served to acquaint them with the .
genoyal living arrangements ¢f their dormitory. However a pgreat
difforence of opinion exists between men students and women stu-
dents. Only 50 per cent of the men responded positively while 79
per ocent of the women responded in the affirmative, This difference
could be influenced by the fact that many of the ments dormitories
have no housemother, while all of the women's dormitories do, and
houcenothers are instrumental in improving dormitory living arrange-
mente. The sophomore class, with a 77 per cent affirmative response,
had the largest percentage of positive responses to the item and the
seniors and graduate students the lowest with 59 per cent.

In the area of introduction to the various student activities
on campus, only 52 per cent of the total respondents replied that
their introduction to these activities was adequate, while 33 per
cent responded that they believed their intrcduction to be inade-
quate. Ten per cent were either in doubt or did not respend to the
item. Again a large difference of opinion existed between men stu-
denﬁs, 47 per cent of whom responded positively, and women students,
57 per cent of whom responded positively. Once more the sophamores
had the highest positive response of the academic classes, 65 per
cent, and the seniors and graduate students the lowest, 43 per cent.

The opinions expressed by the students indicated that the
orientation program was functioning adequately with one exception,

This exception dccgrred in item L3, which asked if the information
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on study techniques and tire budgeting wore helpiul, shows that
only 27 per cent of the total zjeapoﬁdenta angwered affirmatively
as compared $o a 55 per cent n;gativa response, There was prac-
tically no difference in the :‘é'espanmes of men students and women
students, DBy acadenic class, the freshmen, with 38 per cent showed
the sreatest positive response, w&ila the juniors and seniors and
graduate students show the lowest positive respence with 18 per
eant each,

The remsinder of the items need 1ittle explanation for the
percentage of positive responses dominates almost completely the
nercentege of negative responses. In all of the data of this sece-
tlon two significant patterns are evident; first, in overy item
there is a major diffcrence of opinion between men students and
woumen students, and secondly, in every item there is a marieed dif-
ference betwsen the opinicns of freshmen and the seniors and gradu-
ate students.

One of the possible explanations for the difference in men
students! opinion and women students! opinion could be that the
prosram of orient.étion for woron students is better organized and
better executed, It has only been in the past two or three years
that much emphasis has been placed on the crientation of men stu~
denbs, while the women's orientation program hag been strossed for
nany yeare.

The fact that a greater proportion of freshmen recponded
positively to the items pertaining to orientation than @id seniors
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and graduste students (in fact, they showed a greater positive
responss to 21l of the items than any of the academic clacses with
the excoption of the sophomeres in items L1 ond 42) may be atirie
butad to two factors; first, certain changes have been made in the
orientation pmgm;m during the nast yesr and these changes may have
sffouted tha' opinions of the freshmen, and second, the orientation
reozram is more fresh in the minds of the freshmen than any cther

acacenle clacss,
VI. FACULTY I¥ DISTRIBUTION COURSES

The following table illustrates the data which wers obtained
threurh student opinion in responding to the section of the questione
naire on the existing relationships between students and the faculty
in distribution courses, Distribution courses are those courses
which are required by the College of all students, usually during
the freshman and pophomore years.

Like Table IV, the data in Table V are dividsd into the
follewing: (1) The rosponsos of the total groupy (2) The resnonses
of the men atudents; (3) Tho respenses of the women students; and
(L) The responses of the academic classes. In this table the posei-
ble rosponses to the itens are in taxme of (1) all, (2) most, (3) few,
and (4) thoge not responding,

The firet item of this seotion io concerned with the availae
bility of instructors for individual conferences. The data show
only 38 per cant of the total sample responded that thoy believed



TABLE V
STUDENT CPIRICHN CORCIRNING THL

FACULTY 1N DAGTRIBUTICH GOURSES

Ttem Tetal e, . Pércﬁm:ges of Students
(n=1123) (n=i86) (n=529) (=356} o Ctheasa) . (a=e32) oy eves

£11 Fost Pow BR® m. bost Fow &R ALl dost Few Wi 811 fost, Few HR ‘a’m Fost Few 8 ALl Bost Few R ‘&}.}.f Fost Pew HR

0. Are your instructors readily svaile |
sble for individusl conferences? 38 51 8 3 35 53 9 3 L0 45 & 3 M A 7 2 L1 S1 B 0 6 60 30 4 30 56 12 2

9. Do you feel free to consult with

your instructors when you went ad~ _ ,

vice or help? & 40 13 3 % 0 W 3 43 &0 13 2 ko 3% 1 1 49 37 M 0 36 45 M 5 K 4 M 1
£0. Have your instructors enccuraged ‘

you to coneult them cutside of class

for indivicdual help? 2 42 31 3 22 42 33 3 2 k2 B 3 37 & 1% 3 2 4 32 1 6 40 K0 & i6 38 43 3

51, Do pyou feel st ease when taliing to ‘
an instructor outside of clasa? 33 42 186 3 36 47 3 &4 31 48 17 4 37 &3 17 3 35 48 16 1 2 5 18 5 32 51 W 3

£2. Do you feel that your instpructors
are interusted in your perscial prow
blems not directly connected with ,
work of their course? 6 28 62 & 5 35 56 & 6 26 63 5 7 32 5 &

53« Do you fecl free to dissgree with
your instructors without fear of , , ,
being penalized or ridiculed? % WA 2 4 2 3 A 48 2 5 21 43 ‘26 & 20 53 24 3 A 48 26 5 24 AL 32 3

X 65 3 3 2% 66 5 7 2% 63 5

8 1p=no response
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that all of their instructors were readily available for individual
conferences, while 51 per cent responded that they thought most of
their instructors were readily available for individual conferences.
In this item, as with the remaining items of this section, there was

tile disagreement between men and women students. Thirty-five per
cent of the men students and 4O per cent of the women students answe~
red in the "all" category, while 53 per cent of the men and L9 per
cent of the women responded "most" to the item. In the breakdoun
by academic class, the freshmen had the largest percentagse, L8 per
cent, who believed that all of their instructors were readily availe
able fer individual conferences, while the scniors and graduate
students had the lowest percentage, 30 per cent. The juniors, with
60 per cent, had the greatest "few" responses.

In item 49, which agked if the student felt free to consult
with his instructors when he wanted advice or help, the responses
in the "all" category ranged from a low of 36 per cent for the junior
class to a high of L9 per cent for both the freshmen and sophomores.
The freshmen had the lowest percentage of "few" with 11 per cent as
the other three classes each had 1l per cent., There was little dif-
ference in the responses of the totel sample, the men students, and
the women students,

Thirty-seven per cent of the freshmen, 22 per cent of the
sophomeres, and 16 per cent of the juniors, seniors and graduate
students responded that all of their instructors had encouraged the

student to consult with them outside of class for individual haln,
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In referencs to this same item, the freshmen had the lowest per-
centage of "few" reéponses, 17 per cent, while the seniors had the
greatest at 43 per cent., Again there was relatively little differ- .
ence in the responses of the total sample, the men students, and the
women students.

It is noted in item 52 that the largest percentage of re-
spenses fall in the "few" category with 62 per cent of the total
ganle, 56 per cent of the men students, and 63 per cent of the
womsn students responding in this category. The academic classes!
resnonses ranged from a low of 56 per cent for freshmen to a high
of £f mer cent for juniors., Sinece this item pertains to whether
students feel their instructors are interested in their personsl pro-
blems not directly connected with class work, it is obvicus that
most students believe that only a very few of the Collegets instruc-
tional staff show an interest in the personal problems of the student.

In review of Table ¥V, it is interesting to note that in almest
all of the items, the cpinions of the men students and the women stu-
dents were very closely allied, The table also shows that fewer dif-
ferences existed in the responses of the academic classes, with the

exﬁeption of those previously mentioned.
VII. THE FACULTY IN FIELDS OF CONCENTRATION

The data obtained from the section of the questionnaire on
the faculty in the fields of concentration are depicted in Table VI,

These data were obtained from the opinion of junior and senior stu~-



TABLE VI
STUDENT OPINION CONCERNING THE FACULTY IN FIELDS OF CONCENTRATION (JUNIORS AND SENIORS ONLY)

Item

Total

The Pﬁrcenbggfgﬁf Stadenta

(n=237)

A1l Host Fow NHG

All Moot Fem NR

5h.

55,

56.

57

58.

59.

Are your instructors émlablé x?eadily for
individual conferences?

Do you feel free to consult with your instruc-
tors when you want advice or help?

Have your instructors encouraged you to consult
them outside of class for individual help?

Do you feel at ease when talking to an instruc-
tor ocutside of clasas?

Do you feel that your instructors are interested
in your personal problems not directly connected
with the work of their course?

Do you feel free to disagree with your instructors
without fear of being penalized or ridiculed?

60

59

L1

33

23

{n=466)
33 6
34 6
n
38 8
34 40
37

15

1

55 3% 5 1
55 39 4 2
2T n 3

53 37 9 3

25 3R 42 3

89 3 13 1

65

T

42

52

ey
Kl Host Few R
26 8 1
27 8 1
¥ 22 1
3% 9 0
3 3% 2
37 17 2

&NR=no response
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dents only and are divided into the following: (1) The responses
of tha total sarple; (2) The rosponses of men studenta; and (3)
The responges of women students, In this section, éach item could
be regponded to by "all,® "most,® or few®,

Thero wore distinet differsnces in the opinions of men stu-
dents and women students concerning whether or not instructors were
readily available for individusl conferenceg, Sixty-five per cent
of the women students were of the opinion that all of their instruc
tors were readily sveilable for individual conferences while only
S5 per cent of the men students were of the same opinion, Thirty-
nine per cent of the men students and 26 per cent of the women
students indicated that most of their instructors were readily
avallable for individunl conferences. The figures for tho totsl
sample were 60 per cent in the "all® category and 33 per cent in
themost" category, It is impossible to dstermine the reason for
this difference of opinion howsver there appsar to be two possibie
lities; first, the women students tend to metriculate into fields
of concentration which differ from those of th: majority of men
students, and second, the personality factors of the students in-
fluence whother or not students folt their instructors were reasdily
available for individual) conferences, There were rslatively small
differences in the total sample, men students and women students in:
the "few" category and in those not responding to the item.

One of the most significant factors pointed out by these
data is that 27 per cent of the total sample replied thet only few
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of the instructors had encouraged students to consult with them
outside of class for individual help, while 31 per cent of the men
students and 22 per cent of the women students replied in the same
manney., The significance is the percentage of students who responded
in the “few" category was mearly as large as those responding in the
311" and "most" categories.

The only item in the entire section in which the "few" cate-
gory contained a larger percentage of responses than did the "sll"
or "most" categories occurred in item 58. This item indicated the
feoling of the student as to whether his instructors were interested
in his personal problems not directly connected with the work of
their class. Forty per cent of the total sample replied that few
were interested in their personal problems, 3l per cent replied
most of their instructors were interested in these problems, and
23 per cent replied that they felt all of their instructors were
interested in the student's personal problems not directly connected
with their class work. 7The responses to the same item by men stu-
dente reveal that L2 per tent answered "few,*" 32 per cent respended
"most," and only 25 per cent replied "all.” The figures were very
similar for women students with 39 per cent in the "few" category,
37 per cent in the "mosi" category, and only 21 per cent ir; the “all®
category.

The data show in item 59 that of nearly four students in ten
there :was a hesitancy to disagree with some of the studentts instruc-
tors without fear of being penalized or ridiculed. Thirty-seven per
cent of the total sample, 37 per cent of the men students, and 37
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per cent of the women students responded that they did feel frec
to disngrec with their instructors in most cases, however this
means that there were instructors with whom the fepr of ridicule
and penslty outweighed a voice of dissgreemsnt., It is also of
interest that 15 per cent of the total sample felt free to dia-
agroe with only a few of their instrictors. There is the possi-
bility however, that the student's personality could cause this
feaiing of not being free to disagree as well as the fanlt lying
with the Instructor,.

VIII. COUNSELING OFFICE

The final guction of the questiomnaire.-the section per-
taining to the Counseling Offico--was a checklist divided into
two parts, In the first part of tho section the respondent was
asked to check the reason or reasons why he had vigited the Coun
seling Office, In the gecond part of the gection those students
who had not visited the Counseling Office were asked to check the
reason or reasons why they had not done so. Because the data were
in the form of a checklist only the percentage who responded to
each item and the percentage who did not respond are disclosed,

One item, nuwber 68, is the game type as that of the other
sections of the study and indicates the respondents! evaluation of
their visit to the Counseling Cffice,

in the first part of the data where students were asked to
respond to reasons why thoy had visited the Counseling Office, the



(The following data represent only

STUDENT OP

1 went to the Counseling Office fo

&0,
61.
62,
&3,
6.
65,
66,

67 »
63 »

‘1 have not visited the Counseling
or reasonsi

. &?"\
70.
71.

724
73,
The

75,
76,

For interpretation of te
For help with study tecba
%

For assistance in selec
For help in determining
To discuss personal affal
To get information about
To get information about
than those offered by di.
To obtain help in increa
If you have visited the ¢
reasons stated in the pry
that your visit was prof

ey Ho 78 &Rb
31 5 5 53

I have never felt I needd
1 do not know where the ¢
I do not know what the G
I did not know William
I prefer to talk with on
1 do not believe the Coun
asgistance, 3
I do not believe the Coun
It is too difficult to ob

& 7oundecided or no opinion

° NR=nc response




35
largest percentage, 37 per cent, replied that they had gone for
intemm&tim of test scores. Tho smallest percontasze, 5 per
cent, wes found in the discussion of personal affairs and in ob-
toining help o increase reading ekill. The percemtages of those
respouding to the other five items of this part ranged from 10 per
cent to 15 per cent,

Of these who had visited the Coungeling Office, 37 per cent
respended that thelr vieit had been profiteble, This compares with
S psr cent who said their visit was not helpful, and to 5 per cent
who were undecided or had no opinion.

In the second part of this section, waich referred to reasons
for not having visited the Counseling O0ffice, 27 per cent responded
that they had never needed counseling agsistance, This was the
largest response of the eight items in the checklist, The smallest
response, 2 per cent, was to the item which stated, "I do not be-
lieve the Counselor is hilpful,” Another very amall percentage,

31 per cent, responded that it wag too difficult to obtain an ap-~
pointment,

The remaining five items ranged from 5 per cent who did not
know William and Mary had a Counseling Office to the 1B per cent, who
preferred to talk to one of their profemsors,
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SUIZRY, CONCLUSIONS, AND RUCOMMENDATIONS
I. OSUIMMARY AND FINDINGS

This study has attempted to detersine student opinion con-
cerning selected aspects of the gtudent personnel services of the
College of William and Mary in Virginia, The importence of the
report lies in determining the strengths and weaknesses of these
selected aspects in order that the program may be improved.

Daring the 1952-1953 school year a total self-evaluation of
the College was initiated by the College Administration. This
salf.evaluation was apportioned inte three major divisions, one of
which was the ereca of students and student life, Since the pur-
poses of this gtudy were ¢losely allied with those of the total
self-evaluation, a single instrument was developed for gathering
data for both studies,

The questionnaire method was selected as a suitable meang of
procuring data sbout student personnel services, The actual ques-
tionnaire was constructed by a committee from the faculty and by
graduate students of the College. DBecsuse the questionnaire covered
evory phagse of student life, those poople who were particularly con-
cerncd with ap evaluation of various student activities were informed
of the study and ssked to submlt items for Anvestigation, The pre-
sent study presents an analysis of the data gathered frgm gelected

sectionz of the tobtal questiomnaie.



37

Lthough fourteen different items pertaining to the personal
background of the respondent appeared on the fance gheet of the
mestionnaires, this report used only two of those ftems ns bases
for coppariscn of the data; namely, the responses of the men and
wonen students, and the responses of the various academic classes,
In addition, the responses for the tobtal sample, 1,123 studemts,
were preseuted for each item, In order that the data would be more
meapingful to those not intimately acquainted with the study, the
regponses of each item were presented in percentages of the total
mnber responding,

The relisbility of the findings in the study were limited by
the wealmesses of the questionnsire method which ars always present
in such studies, Also, the report was furthor limited because 1t
could determine only the opinions of the student and not why they
responded as they did,

The significant findings of this study are listed bolow by
the sections in which the study was divided.

’

A, Freshman-Sophomore Advisor Program

1. Students believed their adviscrs were ineffssbive in
helping them to select the bust program of courses,

2., Students believed that advisors wers not femiliar with
requirements and possibilitics for education provided at Williem and
Yary.,

3., Students were of the opinion that froghmenesophomore ade
visors did not adequately assist them in gelecting a major field of
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-concentration.
i, Students sald they hesitated to go to their freshman-
scphomore advisors for help othor than for the stlection of courses

and for registration.

B. Departmental Advisgors
1, Students replied that major advisors do not discuse with
the student the possible next steps in training and employment after
graduation from William and lary.
2. With the exception mentioned above, the responses of the
studente indicated the other services of the departmental advisors

were being perfomed adequately.

C. The Tecting Progranm

1. Approximately one-third of the students reported that
they did not understand the purposes of taking the rocuired ﬁattery
of tests given to all entering freshmen,

2. Only 2 minority of the students reported that thoy re~
celved an explanation and dioterpretation of their standard tect
recults.

3. Students do not take full advantage of the opportunity
of recuesting individual tests provided by the Counseling Office,

L. Students who received an explanation and interpretation
of their tect resulis found them to be helpful,

D« The Qrientation Program
1. The Orientation Program as a whole functions adequately.



39
2. The Urientation Program does not provide the student
vith helipful information in tho areas of study techniques and time
budgeting.
3. The students! responses indicated in every item of the
soection of the questionnaire on the Orientation Program that the
women students were more satisfied with the progrem of ordentation

than were the men students,

B, Distribution Courses
1. OStudents regponded that instructors do not encourage
them %o consult with the instructor outside of class.
2, Students replied that instructors exhibit little intersst
in ptudent problems not directly concerned with work in classes.
3. Students who sought individusl help from instructors in
distribution courses generally found them aveilable for conference,

F, Fields of Concentration

1. Students indicated thet instructors were readily avail.
able for individual conferences albthough instructors did not en-
courage students to consult with them for individual help.

2, Relationships between students and faculty are usually
pleasant.

3. Students replied that instructors do not exhibit interest
in student prodblens not directly connected with work in classes,

b In mony instances students hesitate to disagree with the
expresgsed ideas of instructors for fear of ridicule or of being pense
lized,
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G, The Counseling Office

1., & vprepondersncs of students do not teke advantage of the
individurl eounseling services provided b,y' tho personnel of the
Counseling Uffice,

2. The student personnel program of the College is not ds.
veloping student awarencss of the gervices that ars avasilable through
the Counseling Qffice.

3.+ Students who visited the Counseling Office found the ser.
vices of the Office to be helpful,

II. CQucLusIouS

In view of the findings listed above the following definite
conclusions can be drawnt '

1. The Freshman-Sophomore Advisor Frogram is not fulfilling
the expectations and deasires of the astudents,

2. The Testing Progran of the College is weak,

3. The Student Persomnel Services of the College ere hindered
by the poor rolationships existing between the student and the in-
structor in the distribution courses and in the fields of concentration,

i« The greatest nesd for improvement of the Student Personnel
Bervices of the College exists in the Freshman-Sophomore Advigor
Program,

II1. RUCOMENDATIONS

The findings of this study of student opinion seem to warrant
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the following recommendations for the improvement in the selected
arces of the student personnel gervices of the College:

1. 4 thorough analysis and evaluation of the Freshman~
Sovaomere Advisor Program should be undertaken in an effort %o
strangthen all aspects of this ares of guidance for students' edu-
cabionsl and vocational plamning and for improving their peracnal
adjustment,

2. Those ingtructors who havg 8 part in the departmental
edvigery program should be mads aware of the fact that students ave
not satisfied that they are receiving adequate help in planning their
noxt steps of training and employment a