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ABSTRACTS

A study on the remote library users showed that remote users preferred online databases and internet as
information resources because of easy access and easy of use. However, they have used books and journals, which are printed
resources, as main information resources because online databases and internet cannot satisfy their information needs. Also,
86.7 percent of remote users consider library services as an important issue to choose a distance learning program, and remote
users extremely motivated by their professors to use library so that there are needs to have partnership between distance
learning programs and library services. Finally, remote users consider authority and accuracy and contents of obtained information
as important issues for their information rather than design of the databases, so that library should secure more digitalized
information for remote users needs. This study is to contribute to improve quality of information services for remote users,
however, it is not thoroughgoing enough, and there should be successive researches in the future.
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