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ABSTRACT

THE EFFECTS OF PEER FACILITATOR SELF-DISCLOSURE UPON ADOLESCENT
SELY-DISCLOSURE IN A GROUP INTERVIEW

William A. Butler, Jr., Ed.D,

Kevin E. Geoffroy, Ed.D, Committee Chairman
The College of William and Mary in Virginia

After completing the Willingness-to-~Disclose Questionnaire
(WD} and the Hotter Internal-External Scale (I-E), 60 secondary school
students were randomly asaigned to one of three group Interview condi-
tiona. Within each group Interview condition, half of the group
(N = 10) was interviewed by & discloalng peer facllitator; the other
half of the group (N = 10) was interviewed by a nondiaclosing peer
facilitator. The same peer facilitator conducted all slx group inter-
views. The interviews were audiotsaped and rared {ndependently for
aelf-disgclogure by two tralned judgea. Interjudge rellabllicy was .99
for all tatings.

The three Interview achedules cootalned flve {tema calling
excluaively for elcher low, medium, or high intimacy reaponses. Also,
two modes of disclosing behavior of the peer facilitator (PF) were
manipulated. Under rhe peer facilitator nondlaclosure condition, the
FF asked s questicn, allowed the group membeéers to respond as he lise
tened attentively, but passively, and then asked the next guestion.
Under the peer facilitaror disclosure conditieon, the PF asked a queas-
ticn, discloeed on the topic for a minimum of &0 seconds, allowed the
group membete to respond on the same topic, and then asked the next
question.

The results indicated that adolescents discloee significantly
more In a group interview conducced by a self-discleeing peer faclli-
tator (p < .001). The intimacy level of the topice discussed affecced
the self-disclosure of the adolescente. Greater self-dlaclosute rat-
inge were obtained hy the low and medium intimacy achedule groupa.
However, only the difference in ratings between the low and high
intimacy schedule groups dachleved statistical silgnificance (p < .0DD9).
The difference between the wmedium and high intimacy echedule groups
closely approached statistical significance (p < .057).

The analyses of dara also revealed that nelther the Willingness-
to-Disclose Queationmaire scores {p < .0B3} nor the Rotter Internal-
External Scale acores [p < .966) were aignificantly related to rhe
self-dieclosure ratings ebtained by the adolescent subjects,
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THE EFFECTS OF FPEER FACILITATOR SELF~DISCLOSURE
UPON ADOLESCENT SELF-DISCLOSURE IN A

GROUFP INTERVIEW



Chapter 1
Introduction

The most prevalent comwonality of all theorles and stylea of
counseling and paychotherapy 1s the need for the client to gelf-
diaclase himself to the counselor. Self-disclosure i an dmplied,
if not explicit, clienr behavior in a counseling relationship. The
disclogsure of oneself to another within social and peychetherapeutic
contexts has recelved ronalderable investigation. Jourard {1963)
hae said:

It 1s through self-disclosure that the individual reveals

toe himself and to the other party exactly who, what, and

where he is . . . . You cennot help your client . . .

untll he has disclosed to you something of the impasse in

which he finds himself [ p. 28 ].

The authentic way of being, the willingness to accurately
reveal and discloae oneself to othera, as well as to cneself is con-
sidered to be a necespsary condition for a health perscnality (Jourard,
1963). Howewver, the relztlionship between self-disclosure and a
healithy personality 1s not linear; that is, the abesplute amount of
self~disclosure I8 not an index of a healcthy personality. Jourard
states that man lives an alienated life. Through the capacity ro
fake, to appear to what they are not, humans conceal the real self
from self ae well as from others in thelr daily personal relationms,

2



This deception leads to feelings of iasclation, stresa, not being
understood, and anxiety--commonly velced complaints. Jourard (1564)
aaid:

Man 1s sick--not just neutratic and psychotic people, but

sa—called normal man too--because he hildes his real self in

his transactions with others. He relates impersonally to
others and to himself, He equates his roles In the social
system with his identity and tries to deny the existence of
all real self which 1s irrelevant to role or self-concept

[ p. 6O ].
1f self-disgclosure is withheld, man loses contact with himeelf and
with others. This sense of alilenation frow self was recognlzed by
geveral theoriste. Mamslow {1968) statea:

If this essential core (inner nature} of the person 1=

denled or suppressed, he gets sick, sometimes in obvilous

ways, scometimes in subtle ways, sometimes ilmmediately,
sometimes later [ p. & ].

Herney (1950} hae labeled thie phenomencn of the individual
not knowlng hils real self as "self-alienaticn." 1In disclesing
himaelf ro ancther, the person 1 able to Introapect. As he reveals
nimself ro ancther, he {a ales revealing himself ro himself. Jourard
{1964) places emphasis upon personal openness and genuineness in
human relationships, thus fomtering real melf-knowledge and a healthy
perasonality,

The concept of self-dlasclosure has been mentioned or alluded

to aince the early writings of the nineteenth century Viennese



physician, Jomseph Breuer. However, 1t was nct until abour 1056 that
gelf-dinclosure was investigated se a distinct personality variable.
The late Jourard ia credited with generating prefound inrerest in
atudying self-disclosure. As the asvthor of several books and numetgus
articles an the subject of gelf-disclooure, Jourard became the
dominant authority Iin the field. The Jourard Self-Dieclosure
Queaticnnalre ia used by current researchers. Whille many researchers
have contributed greatly to the advance of knowledge about self-
dfsclogure, none hag heen accorded the position of prominence that
Jourard heid in this fleid.

Historlcally, Jourard {(1971la) considers Breuer and Freud as
making indirect reference to gelf-diacloaure in thelr development of
a talking-cut ar free asssociation method of dealing with patienta.
This method allows the patients to "he''--allowa them to disclose any
feeling or thought.

In his book, Personal Adjustment, Jourard (1961) made

reference to the relationehip between '"real-self being' and the
healthy peracnality. He began to speculate how research could be
depipned to explore this concept. The outcome was the development
c¢f a methed to measure real-self being, or as he later called i,
aelf-diesclosure.

Aa contlpuing Intereat s being generated in the field of
human relatione and intetpersonal functioning, the thesls that
peracnality disturbance evolves and fe manifested in rhe context of
relationships with "aignificant others" is universally accepted as

a law of interpersonal paychelogy. Praccitloners have deacribed



certaln forms of personality maladjustments in terms of an inabilicy
ar unwillingness to eatablish close, confiding relationahips with
othera. Many Individusls are reluctant to permit others to know
them, as this would mean exposing themselves to possible critilciem,
rejection, and punishment.

Self-dlaclosure not only affects interperacnal relariocnshipe,
but is an Integral part of a broad apectrum of our knowledge In the
gocial sclences. Actually, It {s through the willingness cf
individualas to disclose informaticon about themselvea that a aignif-
lcant care of knowledge in the social asciences has been developed.
Ag the counseling relatiomnship 18 a speclal type of interpersonal
relationship, it follows that self~diescloeure 1a of vital importance
to the helping preofessions.

Although all theories of coungeling and psychotherapy
would seem to make use of self-discloaure, the theorlea differ in
their approach to self-disclosure, eapecfially on the part of the
counaelor. Traditionally, disclesure from the counselor hap been

contrary to '"good practices.' Moat theorles emphasized the mainten-
ance of objlectivity in the telstionship with the client. Expreaalon
of rhe counselor's subjective feelingas was deliberarely suppreased.
Paychoanalytic therapists allow the client to project onto the
theraplat the attributea and accompanying feelinge arcused by the
algnificant persens in the client's life. 1In the earlier writings
on clieant-centered therapy, little counselor self-diaclosure was

encouraged because it was not conducive to client responeibility.

However, in later writings Rogera (1962) addreased himself to rthe



concept of counselor authentilcity:

the quality of the personal encounter is probably, in the

long run, the element which decermines the extent to which

counseling 1s an experlence which releases or promotes
development and growth [ p. 416 ).

even with such feelings as annoyance, boredom, or dislike,

which we all have from time to time, it is preferable for

the counselor co be real than to put up a facade of interest
and concern and li{king which he does not feel [ p. 418 ].

A similar view {8 axpresased in the statement by Jouratrd
{1968):

I suspect that the client will become as open, trusting,

and vulnerable as T am willing to be with him. If 1 want

him to be maximally open, then 1 have to be prepared to be

maximally gpen [ p. 64 ].

Although self-discloaure has recelved conelderahle attention
in recent vearsa, there ias a dearth of research Inveatigating the use
of peer faclilitatora, the self-dlisclosure of adoleacents in groups,
and the differential effects of the intimacy level of self-dieclosure
topice. The study proposed is concerned with these wvarlables and the
interaction of these variables.

The focus of this study is upon questions of practical
intereats to counselora. Can the counselor predict anything about
the adolescent client's level of gelf-discleosure prior to the
interview? Will different modes of self-diaclosure behavior on the

counselor's part have sny atgnificant effect upon the adolescent



client's self-dieclesure in the interview? Doea the Intimacy level
of melf-disclosure topice have any differentinl effects upon the
adolescent client's self-disclosure? Do adoleacent clients react
differently to different technligues accarding to scores on either of
the preinterview measures in this study?

Statement of the Problem

The purpose of this estudy {8 to Investigate certain parameters
of the relationship between peer facilitator aelf-discloaure and
clieat self-disclosure in a group setting. A review eof the literature
revealed a paucity of research in two areas: the atudy of the self-
disclosure of adoleacents and the differential effects of the
intimacy level of self-diaclosure toplea. The proposed study will
attempt to answer two major questions. First, do two different
modee of peer facilitator self~diasclogure result in significant
diffarences in the self-disclosure of adolescents in an Initial
atructured group interview? Second, does the intimary level of the
self-disclosure topic affect the self-disclosure of adolescenta in

an initial structured group interview?

Hypotheses
For the purpose of the research, the folleowing hypotheses
are formulared:

Hypothesils 1. Greater client self-disclosure will oecur

in group interviews conducted by a disclosing peer facilitator than
in group interviews conducted by a nondisclosing peer facilitator.

Hypothesis 2. Greater client self-disclosure will occur in

group interviews when a low intimacy interview schedule is used than



when a medium intimacy interview schedule is used.

Hypothesde 3. Greater client self-discloaure will oceur in

group Interviews when a low intimacy {nterview achedule {s used than
when a high intimacy interview schedule is used.

Hypothesis 4, Greater client self-discleosure will cecur in

group interviews when a medium intimacy ilnterview schedule 1a used
than when a high intimacy interview achedule is used.

Hypothesis 5. Willingness—-to-Ddsclose Quesrionnaire scotes

of the subjects are related positively to their self-disclosvure
racings.

Hypothesia &. HAotter Internal-External Scale sccres of the

subjecte are related positively to their self-disclosure ratings.
Theory

The reciprocity effect in melf~disclosure has been placed
within the context of the social exchange theory cof Homane {1961)
amnd the asoclal penetration theory of Altman and Taylor {1973). Both
theorles postulate that mutual self-disclosure 18 a socilal exchange
proceas 1n which a sysatem of rewards and cests deétermines the patctern
of Informarion exchange.

Accarding to the social penetrestion theory, the growch of anm
interperaonal relationshilp may be enhanced or inhibited by a number
of factors., Predominant factors Iinclude situational determinants,
peragnality characteristice, and interperaonal reward/cost rarlos.
The process is viewed as rather complex invelving not only certain
factore singunlarly, buc aleo the interaction of these factors. Teo

Altman and Tayler (1973) social penetration:



refera to (1) overt Interpersonal behaviore which take place
in social interaction and (2) finternal subjective proceeds
which precede, accompany, and follew overt exchange. The
term fincludes verbal, nonverbal, and envirommentally
orlented behaviore, all of whiech also have substantive and
affectivefemotional components . . . thus interpersonal
exchange functiona as a "aystem," involving many levels of
behsvior which operate together--complementing one ancther,
aubstituting for onme another, and influencing one another

[ pp.5-6 ].

Social penetration theory hypothesizes that the interperscnal

exchange gradually proceeds from superficial to more Intimate informs-

tion over time. The second hypothesis has particular relevance to

the present atudy. According te the theory, people assesa inter-

peraonal rewards and costs, satisfaction and diseariafaction, gained

from interaction with others, and that the advancement of rthe relation-

ghip Ls heavily dependent on the amount and nature of the rewardsa and

costa:

Especially pertinent to the current study 1s the questlion of:
how the socfal penetration procees is affected by the
personal charscteristics of people; for example, those with
predispositions te reveal themselves ghould ahow a different
history of poclal penetration than thoae more reluctant to
enter Into relationships with othera. Scome situations may
dvcelerate the process, whereas others may lnhibit mutual

expleration and gscanning [ Altman & Taylar, 1971, p. 6 ].
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While accepting the idea that reciprocity 18 a demanatrated
phenomencn, moclal penetration theorists do not concede rhat it is
the gole determinant of the social pepetration process. Alcman and
Taylor (1973) hypothesize:

that reciprocity derives from (1) dynamics of the encounter

berween people, (2) level of intimacy of toplcs discussed,

{31) properties of the situsation, and {4) characteristics of

the participants [ pp. 54-55 ],

Limits of the Study

A limitatlon inherent in the methodology of thia study is
the utilization of enly adoleacents as the aubject popularion. Alaso,
goclal penetration theary postulates a gradual change over a perilod
of time. The present study 1a limited to an inicial group inter-
view, investigating self-diaclosure only in the early stages of
soclal penetration.

The study 1s limited to the interaction between adolescent
peer facilitators and adolescent group members. Alao, the study
controls for twoe perscnalicy variables, willingness to seif-diaclosure
and locus ef contrcl. Obvilowaly, other permonality variables
influence the self-disclogure process.

Thare 13 a tendency for authors 1n aelf-disc¢losure studies
to generalize from their findings rather broadly. Indeed, the
implicit assumption that gelf-disclosure is a panacea for helping
otheras ia prevalent in the literature. As Block and Goodatein (1971}
arate Lt

Thie is an assumption that needs to be examined tied to
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tesearch efforts which clearly and responaibly atate the
relacjonshlp between reaponse varlables, personaliry
characteristics of the participants, situatienal cootin-
gencies, and resulcing hehavorial change [ p. 597 ].

Definition of Terms

Amount of Self-Diaclosure

Amount of self-disclosure is the zmount of Informetion which
A perscen discloses about himself., Jperationally, amount of melf-
diaclosure is defined as the length ratinge on the Judge's Rating
of Subject's Discloailng Reaponses {(Appendix D}.

Depth of Self-Disclosure

The degree of intimacy of the information which a person ia
diaclosing 1s the depth of aelf-disclosure. Operationally, depth
of self-dieclosure is defined as the depth ratinge on the Judge's
Rating of Subject's Digcloasing Reaponaes (Appendix D).

High Intimacy Interview Schedule

The High Intimacy Interview Schedule (Appendix C) 1a a
schedule composed of five self-disclosure queations which were
previoualy rated as calling for high intimacy informacjon. The
guestions were selected from iteme used by Jourard and Reaniek {1970}
and by Olson {1973).

Low Intimacy Interview Schedule

The Low Intimacy Interview Schedule {Appendix () 1s a
achedule composed of five gelf-disclosure questions which were
previously rated as calling for low intimacy information. The

questions were gelected from items used by Jourard and Reanick (1970}
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and by Olaon (1973).

Medium Intimacy Interview

Schedule

The Mediuwm Intimacy Interview Schedule (Appendix C) ls a
schedule composed of five self-dieclosure questions which were
previously rated as calling for medium intimacy {nformatlion. The
questions were selected from items used by Jourard and Resnick (1970)
and by Olscn (1973),

Peer Facllitator Disclosure

Conditlion

The peer facllitator dleclosure condition 1s an Lloterview
condition in which the peer facilitator asks 8 question, dlscloses
on the topic for a minimem of 60 seconds, allows the group membets
to respond on the same toplc, and then asks the next queation
{Appendix E).

Peer Facilitator Nondliaclosure

Condition

The peer faciiitator nondleclosure condicion is an Interview
condition in which the peer facilitator agks a queation, allows the
group membera to respond 28 he listens attentively, but passively,

and then asks the onext queaticon (Appendix E}.

Reciprocity

Reciprocity is the tendency of one person's self-dlsclosure
to eliclt similar diaclosures from others with whom he interacts.

Self-Diaclaosure

Self-discloeure is the process of making the self known te
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other persons. Operationally, it is defined ag the total mean score

on the Judge's Rating of Subject's Dieclosing Responsas (Appendix D).

Target Person

The target perach 1§ that person #ith whom a subject interacts

at a point in cime.

Plan of Presentration

The presentation of the investigation has been organized
ints Five sequential parts which have been deaignated as chapters,
The present chapter has served as an Lntroduction to the ares to be
investigated, It hae aleo served to establish the thecratical
framework for the study, to define terms, and to discuss the
limitaticna of the atudy. The next four chapters will be presented
as followe: (a) a review of the literature; (b) methodology;

{c} respults; and {d) aummary, conclusions, and recomzendations.



Chapter 2
Review of the Literature

The research on self-disclosure has evolved in mseveral
directions. Mast atudles inveatigated several factors hypotheslzed
toc be correlated with self-disclosure. Chapter 2 1s organized
into seven sections which summarize research pertinent to thie
study. The sections are presented as follows:

1., Personaliry and Self-Disclosure.

2. Interpersonal Attraction and Self-Disclosure.

3. PReciprocity of Disclosure.

4. Modeling Effecte: Audic— and Video-Taped Mcdels,

5. Modeling Effects: Live Models.

6. Coaunselor Self-Disclosure.

7. Seli-Discloeure in Groups

Personality and Self-Disclosure

Self-disclosure i3 regarded as a Bymptom of a healthy
persenality. Mental health 1a assumed to be telated to the abhility
of an individual to make himself fully known to others. An unhealthy
peraonality 1la characrerized by a breakdown 1o comunication between
the self and orhers. Redearchere have explored the relation bhetwean
self~disclosure and adjustment. Many of the investigations of self-
disclosure have explored the relationshlp between self-disclosure
and Minnesota Multiphasic Personaiity Inventory (MMPI) acores,

14
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neuracicism, measures of aelf-concept and self-eateem, mensures of
authoritarieniasm, and mentsl health. The Fellowing studies are
representative samples of the resaarch being conducted in the area of
salf-diaclosure as a personality trafr. As is typical for personality
research, analysig of these studies indicate conflicting resulcse when
galf-disclosure Im examined 88 a peraonality construct.

The MMPI 1s widely accepted asz a measure of personal adjust-
ment and as such hag been used extenalvely In self-diaclosure
research., The general hypothesis examined i8 the accepted notion
that self-disclosure 1g directly proportional to the degree of
adjustment.

In a study of the type of aelf-disclosure to a personal
friend and a family member, Truax and Wittmer (1971) found startling
reaults. Using the MMPI to establish group high and low in adiust-
ment, they measured the ampunt of nonprivate, semiprivate, intimate,
and total aself-disclosure to both target peraons. When the target
person was a cleose Eriend, the low adjustment pubjects showed the
greateat amount of self-disclosure. There was no significant
correlacion between aelf-digclpsure and perasonality adjustment when
a family member wae ldentified as the terget perscn.

Himelatein and Lubin {1966) investigated the relatlonship
batwean self-disclosure eand the MMPI K-scale which 1s a measure of
healthy emotional adjustment and ege-strength., They hypothesized that
acores on the K-scale are inversely related to self-disclosure. They
also controlled for sex differencea by using 95 unmarried males and

85 unmarried females in separate groups. Beth groups completed the
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K-scale and a modified verslon of the Self-Disclosure Inventory.

The results revealed that females diaclosed more than males
to all target perscons. Morhera received the greateat amocunt of
Belf-diascloaure from both male and female subjects. Correlatlons
between self-disclosure and K-scale were conflicting for the two
groups. The authors stated that the K-scale 18 posltively related
to the level of paychological health 1n normal female subjects
only. A high E-score indicated defenslveness for male Bubjects
{Himelsteln & Lubin, 1966},

When ccllege students were utllized as subjectsa, two studiea
found conflicting reaults. Smith {1971) compared the melf-
diesclosure scorea of freshmen subjects with "abnormal" MMPI scores.
There was no slgnificant differences between the two groups, .Jourard
(197ia) rcontended that Smith's sample was not representative since
only 10% of the freshmen actually would be classified as "abnormal."
Randomly selecting 108 subjects from other colleges, Jourard
replicared the Smith study. The "abnermal™ aubjects did exhibit less
disclecaure to varfous target persacna. The Jourard subjects also had
a significantly higher self-discleosure score than either group of
Smith subjects. Thia finding supported the contentionr hy Jourard
that the Smith population was not a random sample of college freshmen
and that the Smith results were confounded through the sampiling
procedure.

Heurotic aymptoms are held tc develop because of a breakdown
in communication between the velf and others. The relaticenship

ketween neuroticiem and self-disclosure has been examined by Stanley
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and Bownes (1966) who adminiatered the Maudsley Perscnality Inventory
and the Self-Disclosure Inventory to 137 agtudents attending the
University of Western Austraiia. The results did not gupport the
hypotheais thar subjects rated high in self-disclosure would be raced
low 1in neuroticism. HNo consistent relaticnship exlsted between the
two variables.

Hekmat (1971) examined the effects of neuroticism and
extraverslon in verbal conditioning of affective aelf-dlaclosure of
a group of 50 psychology studenta. On the basis of scores obtained
from the Eysenck's Peracnality Inventory, subjects were assipgned to
ane of the following groups: neurotie extraverts, stable extraverts,
neurotic introverts, stahle Introverta, and a mixed control group.
The experimenter reinforced verbalizatien of affective self-
diaclosures with the word "good." The resulte supported Eyaenck's
thecoretical prediccion of greater conditionability of introverts.

The implication of this finding is that therapeutic learning can be
used more effectively with introverts, MNHeuroticlam nelther
influenced nor interacted mignificantly with extraversion in verbal
conditioning of affective self-disclosures, A nomnsignificant trend
that atable gubjects conditicned more readily than neurotice was
reported. During the extinetion stage the 1ntroverted subjects
demonatrated more realstanca to extinction.

The notion that a person's ability to diaclose or toc be
transparent would appear to be related to the degree of truet that
perscn feels toward the target perascn. The diacloser would feel that

he would not be penalirzed or castigated for hie willingness to
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diasclose. The act of disclosure would be a willingness to place
himself in a vulnerable pesition. A study by Vondracek and Marshall
(1971) attempted to relate seif-dlasclosure scores derived from a
self-disclosure questionnaire (5DQ) developed by Marshall to scores
obtalned on the Rotter Interpersonal Trust Scale. There were two
samples administered rhe two Instruments. The firast group received
ingtructions on the 5DQ which asked for informarion about disclosure
tc & "best friend." The second group were asked to indlcate how
many people they had disclosed on the item. College students amerved
as the aubjects in both groupe. The results showed no correlation
between the two variables.

Jehnsean and Woonzn {1972) investigated the effecta of
acceptance and reciprocatlon of self-disclosure on the development
of truat. Subjects were exposed to a confederate who expressed
elthet acceptance or rejection of the subject's self-dilaclosure and
who either reclprocated or did not reciprocate gself-disclosure, The
resulte showaed that the confederate who ahowed acceptance and
reciprocated self-disclogure wae trusted and liked more by the sub-
Jects. The lmplication for counselors ia quite clear.

4 counseling snalegue study was deaigned to evaluate the
effectes of perceived counselor "trustworthiness” on counselor
influence Iin counseling (Strong & Schmidt, 1970). The 54 college
males rated thelr own need for achievement (a) 2 weeks before,

(b) immediately following, and (c) 1 week after a Z20-minute interview
in which they discussed thelr need for achievement with a counaeler.

The counselor attempted to influence the subjecte' rating at the
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conclusion of the intetrview. Subjects were exposed to either a
confidentfal or unconfidential interview introduction and to a trust-
worthy or untrustworthy interviewer performance. The results Indicated
that the trustworthiness variable did not influence the aubjects'
need for achievement ratings. From other information obtained on
the questionnaire about the aubjects' reactions to the interview,
the authora concluded that the rele manipulaticon of trustworthiness
was unsuccesaful, thus, not offering a scrong test of the hypotheaes.

One would expect that a client may wish to present himself
in the moat favorable manner in an Interview. The dimenalon of need
for soclal approval received scrutiny in a study by Doster and
Strickland (1%971). The aubjects with high need approval generally
engage in soclally desirable behaviors, tend to be guarded or
defengive, and avold actions that peselbly could result in social
capsure, Thus, approval-motivated subjects would react with greater
avoldance behavior to aspects of interview structuring demigned ro
glicit persen exploration. The authors explored the relationship
among (a} type of interview model present to the client, (b) type
of information requested, {c) client level of need approval, and
{d) history of self-disclosure. The results indicated that informa-
tion about the interviewer (lmpersonal versua personal) and the
information requested of the client (public versus private sspects
of self) were significantly related te client self-disclosure, but
net to level of need approval.

Cravens (1975} aloo investigated the relationship hetween

need for approval and private versus public disclosute of gelf in
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60 female college students. The subjects were asked to discuss
their preferences in the kind of person they would enjoy dating on
a steady basis with & confederate or after having given permissiocn
for their commenta to be cited In lectures or a bouk. The resulta
demonatrated that high-need-for-approval subjects disclosed themselves
more intimately in publiec rhan in private conditiense. Low- and
moderate-need gubiects revealed more intimately in private than in
public conditions,

A srudy to inveatigate the relstiocnship between self-
actualizacion and verbal conditionding of affective aelf-disclosurea
during a soclal conditioning interview was undertaken by Hekmat and
Theiss (1971). The subjects were 75 students enrclled in psychology
classrs at Wisconsin State Unilversiry, Stevena Point, Wisrconsein.
Subjects were assigned to one of four groupa on the basla of acores
on the Personal Orientation Inventory. The low self-actualizing
group had cthe highest rate of conditioning; high self-actualizing
group showed a aignificantly low degree of responaiveness to asocial
reinfarcement.

Seeking teo determine baaic factors underlylng self-disclopure,
firzgerald (1963) believed that self-esteem might influence the
freedom wirh which one would disclsoe the aelf to another., He
expressed several hypotheseas:

1. High self-esteen subjects feeling more secure about
thelir attitudes and finding lese need to gain approval or support
from others, would disclose lesa. Low self-eateem subjects would

feel a need for self-diaclosure to gain attention.
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2. The greater the degree of liking for another, the more
one would digsclose the self to this other.

3. Willingness to self-disclose 18 affected by the nature
of the topic.

A melf-disclosure guestionnaire and a aelf-esteem guestiommalre
were completed by 300 unmarried, white female undergraduate atudenta.
The target persona were the girl liked leaet, the girl liked sverage,
and the girl liked best. The reaults showed cthat melf-disclosure
does reflect social distance. Subjects disclosed the self more to
the best-liked target a2nd disclesed significantly more about less
intimate topics. However, the amount of self-esteem alone did net
significantly affect the amount of self-diaclosure. The author
concluded that eelf-disclosure is determined thtough an interactiom
among eelf-eateem, social distance, and the area of the self
revealed {(Fitzgerald, 1963).

Role inductlon training has been used a5 a syatematic means
of communicating informatfon about Inrerview behavicr. The role
demands for open communication are incompatible with defensiveness
and anxilety which presumably interfere with acquisition of the rele
behavior., Doater (1973) used 40 aubjects to determine whethetr the
response varliabhlility among aubjects who received role training could
be accounted for by individual differences on anxiety and defensive-
nesa Jdimenalons. Subjects completed the Uncertainty Anxiety Scale
and Marlowe-Crowne Sccial Desirability Scale at the beginning of
small group seswions in which they received role Induction training.

Later, the subjects were interviewed individually. The “]low
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defenalve-—low anxicua"” subjects were mwoet successful In their overall
participation. The "low defensive——high anxicus" subjects comprehended
role Tegquirements, but were restrained in thelr approach to the
interview. "High defensive--low anxious"” subjiects did not acquire
the appropriate role behavior. Contrary to prediction, the "high
defensive--high anxlous"” aubjects did comply with situvational demands.
The authora recommended that methods of relaxation be used in
conjunction with role training toa improve the overall performance
of individuals about to enter therapy.

Counselor self-disclosyre was investigated by Wright (1975)
to determine the effects of counseior dogmatism upon counselor
empathy level. The Barrett-Lennard Relationship Questionnaire was
conpleced by 51 student counselors. The six counselors were
divided into two groups on the baslsa of thelr scores on the Rokeach
Dogmarism Scale. The results demonatrated that decgmatism 1a an
unatable characteristic of counsalors during counseling. Low-dogmatic
coungelors tended to show highetr levels of psychological insignt
during counseling. The main finding was that the pasychological
stace of the eclient may determine the effectiveness of high-dogmatic
counselora.

Worthy, Gary, and Kahn (1969) fnvestigated wutuval self-
disclosure as a process of soclal exchange. Quantification of the
self-dleclosure dimenesion was accemplighed by obtalning intimacy
values for various personal questlons. According to saclal exchange
theory, the more intimate the question answered, the grearer the

self-diaclosure, and, thus, the more rewarding it would be to the
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recipient. Greater rewards are associated with greater interpersonal
atcraction.

The suthors pomstulated that 1if reception of melf-disclosure
serves as a pospltive outcome, it I{s to be expected that liking and
self-diaclosure will be posltively related*__Iﬁa—ﬁuhjects were
divided into high and low autheritarian groups. 1t was expected the
high authoritarian subiecrs would disclose less than the low
authoritarian subjects. However, the resulta indicated ne significant
effecr upon aelf-disclosure or finmal liking (Worthy, Gary, & EKahn,
1969).

Different results were obtained 1n a study of Belf-diaclosure
and authoritarianism in 53 Peace Corps trainees {Halverson & Shore,
1969). During a pretraining asseasment program, measures of both
variables were recorded. The variables were negatively related.

Other trainees rated the self-disclosers higher in a socliometric
scale, This finding was consistent with social exchange theory.

Interpersonal Attraction and Self-

Dlaciopure

& number of etudles examined the interaction between the
gubject's feelinge toward or relatlonship to the target person and
self-disclosure. Jourard and Landsman (1963) found only a slight
relationship between a subject's liking for his fellows and thelr
disclosure to him, but discovered a high correlation between the
degree to which a subject knew his fellows and his disclosure
intake from them. Sociometric status was not correlated with either

the subject's total disclosure output or intake. It was found that
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the sverage degree to which a subject was known by his fellows
correlated wirh his total disclosure output, but was not elgnificantly
related to hia total disclosure intake.

A ptronger relationahip between liking for the target and
disclosure teo the target was reported by Worthy, Gary, and Kahn
{1969). Ar the 5% level of confldence, subjects initially disclesed
more to targetsa they fpnitially liked more. In addition, a highly
significant peoaitive relationship (.001 level of confidence) was
found between the degree of the aubject’s final liking for a target
peraon and the amount this person had disclosed to the subject.

Sociometric choice acales provide yer another measure of
geubjects' feelinga for a target person. Halverson and Shore (1969)
administered a self-discloaure queatlonnaire to 33 Peace Corpe
trainees during a pretraining asaessment program. A soclometric
cholce srcale was completed by the subjecta following 6 weeks of
training. There was a gignificant positive relatiomahip between
diaclosure level and degree of liking expressed through the socclo-
metric lnatrument.

Further support was found for the relatlconship between
aelf-dileclogure and liking for the target person by Person and Marka
(1970). The major purpose of thelr study was to attempt to find
what interactions of perscnal attributes between interviewer and
Interviewee enable the antisocilal interviewee to be self-dieclosing.
Subjects were Bl inmares of the Chivc State Keformatory for Men in
Mansfield, Ohioc, and ) male undergraduates from Ohie State Univeralty,

Columbus, Ohig. The interviewere in the experiment were the 3
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students and 3 of the inmates, all of whom received prior training
in diecleoause facilitaticn. All subjects were selected from the 3
moat frequently appearing MMPL patters, with equal proporticne of
the 3 being used in the study. All participants were administered
the Meaher Gullt Scale.

The inrerviewers ail worked with an equal number of inmates
from each of the three MMFI parterns., A3 a control measure, two
lnmaten from each pattern group were Ilnterviewed by a tape recorder
only, Intimacy-sacaled sentence stems were used to inleilate inter-
viewee responses In all cases. The experimental groups also were
asked to disclose only to the recorder initlaily, the interviewer
being employed beginning with the third item. After each interview,
the interviewer and interviewee rated each other on a rating scale
of interpersonal atcracciveness and the interviewee wap adminiatered
the Truax Eelationship Questionnaive to further determine his
feelings for his interviewer. The two tralpned judges independently
rated the lnterviews for interviewee self-disclosure (Petrson &
Marks, 1970).

Statigtically stgnificant carrelaticos were computed between
incimacy and the asubjecce's liking for his interviewer, his feeling of
being liked by the interviewer, and hia seeing the lnterviewer asa
being warm, gehuine, and empathlc, but only when the Lnterviewer was
an ilpmate. With the student interviewer, the only significent corre-
lation was a positive one between the sublect's intimacy level and
hie degree of paychopathology (Pereon & Marks, 1%70}.

Thie finding suggests that an fmportant effecc upon
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disclosure may be produced by cther typesm of subject feelings toward
the target person. While no significant difference was found between
the student Interviewers and the inmate interviewere in their ability
to elicit interviewee disclosure, certaln interviewer code cypes
produced different levels of intimacy when paired with the different
interviewee MMPI typea. It was found that the subjects' disclosure
was significantly greater when the interviewar and Interviewee were
matched on code type (Person & Marks, 197G).

In a study of the impact of a college on students' friend-
ships, attitudes, values, and goals, &4 undergraduate male college
students were interviewed individually for 20 minutes (Murphy &
Strong, 1972). The four experimental conditione differed only by
the interviewera making 0O, 2, 4, or B8 similaricy self-discloaures
during the interview. The disclosures conformed to the client's
preceding statement. The results indicated that the interviewers'
poaitive pimilarity self-disclosures ephance theilr interpersonal
attractiveneas to the client. Clients also reported that the
intervieweras more fully and accurately understood what the clients
experience, feel, and think.

Although reciprocity of disclosure and the relationahip
between disclogure and liking are well-documented in the self-
diaclosure literature, there is acme gueation of whether or not
these relationships are linear throughout a wide range of intimacy
valuea. <Cozby (1972) hypothesized that a curvilinear relaticmnahip
exista hetween self-diesclosure and liking. The target person who

diaclosed at medium intimacy levels will be liked most, while low
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and high diaclosers will be liked leaa. 1In role-playing situvations
the female uvndergraduates were expossd to low, medium, and high self-
disclogera. Ratings of liking for and mental health of the target
persona were obtained from the subjects. The results supported the
hypothesis of a curvilinear relatlonship. Also, the high disclesing
confederaces were percelved as being slgnificantly less well-adjuated.
The results clearly indicated that reciprocity became less powerful
as a determinant of reaponseda at high intimacy levela. The author
atated that probably the high disclosers viclated certain asocial
norma. The subjects were unable to reciprocate without negarively
great coste,

Derlega, Harris, and Chafkin (1973) dealigned a atudy to make
a direct comparison of the soclal attraction and reciproclty norm
explanationa for the dyadic effect. An experimental interview was
participated in by 66 female Cld Dominion University, Worfolk,
¥irginia, studente and a female confederate. The confederate used
three different seripte: {a) conventional--low diacloaure, (b)
conventional--high dliaclosure, and {(c) deviant--high disclosure.
After the confederate disclosed first, she and subject were placed
in separate cubicles. During this phase, the subject completed an
impresslon rating and & self-dlaclosure gueaticnnaite. The next
phase was an extensive dehriefing sessfion. The resulte ahowed that
the deviant--high diecloser was liked less than conventicnal--high
discloser. The subjects indicated that they would disclose equally
as much to either the deviant-- or conventional--high discloser, Thias

finding gave aupport to reclprocity norm explanation of che dyadic
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effect. There was no relationehip between level of disclesure and
liking.

In a study of the effecta of counselor "attractivenesa' on
counselor influence, 41 experimental and 13 control college malen
rated their need for achievement before, fellowing, and 1 week after
a short interview exploring thelr need for approval (Schmidc &
Strong, 1971). Counselors played elther an atrractive or an
unateractive role. In the high attractive role, the cpounselor
greeted the subject warmly, ahoock his hand, looked and smiled at him,
leaned toward him, and responded warmly to him throughout the inter-
view., In the unattractive role, the counselor ignored the subhject
whers he entered the office, did not smile st him, did not look at
him bevond a few celd glances, leaned away from him, and procrayed
dipinterest, coldness, and boredom. The attractive model indicated
gsevaral times during the interview that he shared the experiences,
feslings, and attitudes that the rlient revesaled, while the unattrac-
tive model did Jusr rhe opposite. Both modela tried to influence
the experimental subject's rating of need for achievement at the
cencluajon of the finterview. The results revealed that the
coungelors were highly successaful in cantrailing the subjects’
atcraction to them., Heowever, there was no slgnificant difference
frn the influence exhibited by either model. The authors concluded
that the "expert'" role was sufficient alone, without regard to
1iking, to influence the clients, The content of the model's die-

clogure was overtiden by the "expert* role perceived by the cliente.
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Reclpracity of Disclosure

A most consistent finding of gelf-disclosure research is
the exisrence of the phenomenon wherein disclosure from one person
elicite disclosure from anorher. Jourard {1964) coined the term
"dyadic effect" to describe this event which occurs when pecple
interact. Researcheras use the terms ''reciprocity effecr” and
"dyadle effect' interchangeably to describe the mutual disclesure
pProcess.

There 18 considerable evidence that a number of varilables
myat he considered when studying the reclprocity effect. Reaearchers
have studied the effecta that the target person, intimacy level of
the topic, and situational conatraints have upon the reciprocity of
gelf-dilaclosure. Jourard and Lasakow (1958) reported that Individuals
differ in the amount and type of dlsclosute according to the target
pereon involved In their disclosure. The gquality of the relationahip
berween the discloser and the target pevson is one of the significant
variablea in self-disclosing behavior. A multitude of studies asilnce
that time have consistently confirmed this finding. Some of these
studiea are reported herein,

Using a self-disclosure questionnaire and a self-diarclosing
exercise, Jourard and Resnick (1970}, studfed the effects of pairing
subjects of differing levels of self-disclosure. They found that
when high diecloaing female college students were paired with low
discloping female college students during rthe disclesing exercise, the
high discloaing contiunued their high disclosing behavicr., The low

diacloaing students demonstrated a algnificant ilncrease in thelr
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dieclosure toc their parinera. When the students were palred with like
dieclosing partners, their disclosing behavior remained the same.
There was no apparent effect upon high disclosers who Interacted with
low diaclosers; however, the low disclosers displayed reciprocity in
thelr interaction with high disclosers.

Ehrliick and Graeven {1971) found that subjects did tend to
match rhe intimary lavel of their partner in get acquainted
axetciges, There wetre 40 single male undergraduare volunteers from
introductory sociology claases ansigned to a dyad with the aame
experimental asaistant. They recelved instructions to talk to one
ancther about themselwes for 16 minutes. The asaistent waed die-
closure scripta to maintailn conetancy of stimulld. Helf of the
subjects were exposed to high intlmacy disclosure; the other half
to low intimacy disclesure. The sessiona were audictaped for
analyaia. The subjects' responses fer intimacy level were rated
by rwo rrained judges. The hypotheals of recipreciry of intimacy was
upheld ar the .001 level of significance.

Jourard and Landaman (1960)) found evidence for the
reciptrocity effect In a etudy using nine male graduacte scudencs at
the University of Florida, Gatneavilie, Florida. The men disclosed
the moat to those who had discleased the most to them and vice veraa,
Similar findinge were reported by Gary and Hammond (1970).

Shapiro, Krauss, and Truax [1%69) hypothesized that fndividuals
diaclocae themaelves differentially in a menner related tc the amcount
of empathy, warmth, and genuineneas they perceive themselves recelving

from important persons in their lives. The target persone wWere
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mother, father, and two closesat frienda., The subjscts completed a
disclosure questionnaire both as a recefiver and sender of diaclosure
to these targer pereons. Those target persons who were perceived
as offering the highest levels of therapeutie conditioms were given
the most discloaure, both positive and negative. The results provided
further evidence regarding the generality of condirions originally
found important in counseling.

Modeling Effectas: Audio and Video Models

The reciprocity effect has a number of fmportant fmplications
for those engaged in counseling and peychotherapy. The proliferation
of studles on self-disclosure in the interview situation ia indicative
of the professional interest fin this tople. Researchers have studied
the efferta of preinterview exposure to audioc- and video-raped
medels on self~digcloaure,

The relative effectiveness of modeling and ifnetructiona in
training Aaublecte to seli-disclose was Invegtigated by Stone and
Gotlib (1973). There were 16 male university students randomly
assigned to each of three Inatructional conditionas: specific instruc-
tiona te self-diaclose, general inetructions to self-dieclose, or no
instructions. Half of the subjects were also exposed to a model and
half were not. All aubjects then participated in a short monologue
which was taped and scored for self-disclopure, The results
indicated that both instructions and modeling, alone and in combina-
tion, incresased self-disclosing behavior of subjecta 1f the inBtruc-
tiona are gpecific erough. There was no significant difference in

the amount of self-discloaure whather the gubject received
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inatructions, modeling, or both.

Whalen (1969) alsc found that modeling and instructions
together facllitate performance more than either alone. When subjects
were asked to be open with a group of strangers, modeling procedure
alone and detalled instructions alone were each Insufficient as a
tralning device to significantly increase disclosure. When subjects
were tralned uszing both & filmed modeling and detailed instructions,
diaclesure was greater although rhe incresse was not significantly
greater than modeling or instructlons separately,

In a atudy exploring several client perscnality factors sand
expectancies of interview behavior, Doster and 5laymsker (1972}
recrulited 152 volunteers from the introductory psychology classes st
the University of Misaourl, Columbis, Missouri. Each subject completed
the Mariowe-Crowne Social Desirability Scale and Skimkumae Uncercainty
Anxisty Scale. All subjects received detailed instructione in the
gelf-explorative process, Half of the subjects listened to a tape
recording of an interview in which the client disclosed at a very
perscnal level. MHext, all subjects rated at whar level they would
disclose on esach of six interview topics in the subsequent interview,

The resaearchere attempted to relate Individual differences
{need approval and anxlety) and structural aspects {topic and
complexity of prelnterview behavior). The toplc risk and the manner
in which cliente were prepared affected diaclosure ratings. Clients
who tecelved both Lfnstructions and modeling tended to lower their
expectancies about self-disclosure, As the topic risk increased, the

discrepancy between treatment groups decreased. The group receiving
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both instructions and modeling exhibited a gradual ahift toward
lower disclogure on higher risk topica, while the group recelving
instructlons alone showed a more abrupt ehift to leas disclosure
{Doster & Slaymaker, 1970).

In a similar study, Stone and Stebblns (1975) studied the
differential effectiveness of three modeling procedures in teaching
college students to self-disclose. They used a videc medel, and
audic model, and ne model in the pretraining. The number of self-
references emitred during a Z20-winute intervliew waa tabulated. The
regulta indicated the video model group was the most effective,
followed by the avdio model group.

In a study of the differential effects of wvideo, audio, and
ne modeling, 90 eighth-grade studente participated in an orientation
ptogram deaigned to increase the frequency cof self-reference in
counseling (Myrick, 1969). In groupa of 30 {15 males and 13
females}, the satudents wetre expcoaed to one of the three modeling
conditions prior to being interviewed individually for 30 minutes,.
Exposure to the model tended rto increase self-reference duting
coungeling, The audio model was more effectlive.

Spiritas and Holmes (1971) sought to determine whether
wodels could influence the degree to which interviewees offered
peracnal or revealing materiale about themselves after liatening to
an audio taped interview., The asubjects were 120 female peychology
atudents who were (nterviewed by either a male or female interviewer.
The subjects liatened to either a revealing or nonrevealing taped

model prior to answering 17 questions during the interview. The
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reaults showed the effercts of modeling upon duratrion and revealing-
ness of the students’ diaclesure, The subjects gave longer and more
revealing reaponseg after being exposed to a revealing model than
to the nonrevealing model. The subjects talked longer to the female
interviewer, but were not more revealing than they were with the male

Interviewer.

Modeling Effects: Live Madels

In an attempt to study mere directly the reciprocity effect
of self-disclosure, several researchera utilized live modela in a
variety of Interview sltuaticne. Moat of the Interview situationa
involved tasks of an artificisl nature. The majority of the inter-
viewers in the studies that follow were not professlonally trained
counselors.

The effecra of an 1nterviewer's disclosure upon interviewees'
disclosure was studied by Jourard and Jaffe (1970}). There were 40
females divided Into four groups matched on past and expected future
disclosure rate. All subjects were interviewed i{n the same manner.
The female Interviewer firet discussed openly and truthfully her
thoughts and feelings on 1 of 20 toples, then allowed the subjiect
to express herself on the same topic before moving te the next
tople. The manipulated variable was the length of the interviewer's
remarks over the 20 topica.

A significant poasitive correlation existed between the lengths
of interviewer and interviewee verbalizatioma, Subjects discussed
more topics than they indicated they would discusa prior to the

interview. Although no important difference waa found In the amount
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of diaclosure time between high and low intimacy topics, high intimacy
utrerances tended to he longer (Jourard & Jaffe, 197G).

The researchera concluded that the interviewer served as a
model for the subjeccs in thia experiment. They extended thely con-
clugion to counseling and peychotherapy by suggesting thar "example-
getting” may be a wvalid technique for facilitating interviewee dis-
closure in a counseling sesalon (Jourard & Jaffe, 1970).

The effecrs of modeling of self-disclosure has been studied
in a number of sectings. Thaae and Fage (1977) examined the effects
of a model on subjects' willingness to engage in self-disclosure in
both laboratory and nonlaboratory settings. The subjects were 15
male and 15 female Iintroductory paychelogy student volunteers
randomly assigned to experimental conditions and tested individually.

The experimenter explained that the purpeose of the study wae
to examine atudents' attitudes on & variety of copica. As the
experimental subject was completing preliminary fotms, a confederate
entered the cubicle and stated he would be unable tc make an interview
scheduled for a later time. The experimenter read a list of 16
topics to the confederate amsking him to indicate whether he wasm
willing or unwilling to discusa each item. The experimental subjerct
then went through the same procedure. Modeling resulted in subjects'
indication of a aignificantly greater willingness to engage In self-
dleclosure (Thaze & Page, 1977).

The nonlaboratory setting was the university library. The
subjects were 15 male and 15 female students recruited in the library.

The same experimental desigh and the same disclosure toplcs list
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were utllized. Agaln, the effects of modeling were evidenced. The
diaclosure levels of subjecta exposed to a model did nor differ in
the two aettings. Subjects pot expoaed to a model were more willing
to discloase in the laberatory than In the library (Thase & Page,
1977).

Additional evidence of the effectiveneas of modeling in
eliciting greater Laoterviewee disclosure was reported by Becker and
Munz (1975}. Theae researchers explored the relatlonship between
extraverslon and self-diaclosure. They hypothesized that introverts
would wvary thelr amount and depth of discloaure with the diaclesure
of the target person more than would extroverts. Volunteer subjects,
36 male and 36 female collepe students, were divided inte three
levels of extraversion based upon acotes on the Eysenck Fersonality
Inventoty. The subjects were Interviewed individually by a same sex
interviewer whe adhered to a prepared script which systematically
varled the length and depth of hie or her own discloaureas. There
was no significant difference ameng the three groups in elther amount
or depth of self-disclosure when covarying for level of extraversion.
A modeling effect was significant for both males and females on both
amount and depth of disclosure,

Counaeelor Self-Digeclosure

A nuwber of studies in the previocus section reported the
effects of liatening to or observing taped or live modela. While
the results have Important implications for the counseling professicn,
most of the atudiea cannot ke considered remotely analogous to the

counseling relationship. The studies reviewed next have directly
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examined the influence of a theraplat'as disclosure on the self-
discloeing behaviar of clients.

Merbaum (19&3) inveatigated the relative effectiveness of
three different classes of verbal reinforcers on the number of
affective self-references made by a sample of college students.
Interviewers' reflection of feeling statements were significantly
more effective than either neutrally tconed or mild poaitive atate-
ments in conditloning bach positrive and negative affective self-
references,

Vondracek (1969) examined the effectiveness of probing,
reflecring, and reveallng rechniques in eliciting self-diseclosure of
college studente 1in a structured interview. Contrary to the
operacion of the reciprocity effect, the probing techniques used by
the interviewera reaulted in the greatest amount of seif~disclosure.

In Powell's (1968) study, three different ifnterviewer
reinforcements were employed with clients possessing varying person-
ality chatacteriscice. The resulte showed that counseler self-
diaclogure wae more effective than reflective or approval-suppartive
statements in encouraging client self-disclosure.

Another setudy at the State Unlversity of Hew York at Buffalnp,
New York, explored client perception of client self-disclosure,
counaelor self-dfsclosure, counselor facllitativenesa, and meveral
ather counselor charvacterlatices (Halpern, 1977). The resulrs
indicated that rhe past level of self~disclogure was significantly
related to the present tendency to self-discloee in the counseling

relationship. Bath client's perception of counselor gelf-discleosure
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and facilitativeness were highly related to client perception of
client self-disclosgure.

There ware 54 college atudents Interviewed by an "experienced
counseling peychologist"” who was interested in how females were
influenced by theilr frienda, famlly, and authority figures (Mann
& Murphy, 1973). The interviewer disclosed experience, attitude,
and belief gimilar and dissimilar to those revealed by the atudents
either with a 0, 4, or 12 times during the fnterview. The subjectsa
completed the Barrett-Lennard Relationship Inventory after the
interview. The reaults showed that the subjects made significantiy
more dimsclosures when the interviewer made 4 disclosures. The
interviewer aleo was described as significently more emphatic, warm,
and congruent. Positive resulcs were obtalned whether the Iinterviewer
uged gimilar or dissimilar disclosuren.

Truax and Carkhuff (1965) investigated the relationship
between client and theraplat transparency in the prychotherapeutic
encounter. They hypothesized that the greater the degree of melf-
dieclosure by the cllent, the greater will be the evidence of con—
structive perscnalfty change. Alao, they hypothesized that the
greater the degree of therapist disclosure, the greater the degree
of client diaclosure. The results of responses on taped interviews
confirmed both hypotheses.

In anather similar study, counselor self-diaclosure and
counseler effectiveness were rated by means of clients and supervisors
{Graff, 1970}, Clients responded to the Counselor Evaluation

Inventory measuring counseling climate, counselor comfort, and client
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satisfaction. The supervisore' ratings were based on tapes, written
reports, and weekly seminars. Pearson product~moment correlaticns
showed that counselor self-disclosure was pignificantly related to
client satisfaction, the quality of counseling climate, and the
counselot’s comforr during the interview.

The purpose of a study by Murphy and Strong (1972) was to
explore {a) the effects of interviewera' discloasure of experience
and feelinge similar te chose revealed by interviewees, and (&)
the fmpact of the frequency of disclosures. There were 64 under-
graduate malea interviewed about the impact of college on friend-
shipse, attitudea, values, and goals. The four experimental
conditions differed only in the interviewers making 0, 2, 4, and &
gimilarity self-disclosures during the interview. After the {nterview,
the subjects completed the Reactlon Questionnaira, The reasulte
indicated that the fnterviewera' melf-disclosure increased the
atudents’ perceptions of the interviewers' willingnesa to be koown
as persona and the students' feeling of warmth, friendiiness, and
being underatocod. The authors recommended further research of the
relationahip between the students' psychological definitien of the
purpoae of the interview and their reaction to interviewer self-
dilaclosure.

Self-Disclasure in Groupa

Regearch in the procesa of self-disclosure hae been expanded
into the atudy of group processes. The present knowledge abour self-
disclosure hae been developed primarily from laboratory studies of

dyadic Interactions. These findings may not be applicable to the
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group sltuaticen, Goodateln and Reinecker (1974} note that several
factors, auch as group expectations, group esize, and group
cohesivenesa, probably affect the mself-disrclosure proceas when the
group is composed of more than two members.

The purpose of a study by Chittick and Himelatein {1967)
wag to determlne the effects of manipulating self-disclesing
behavior in a group setting. 4leo, the authora Investigated what
effecte the degree of submissiveness have upon self-discloaure 1in
groupe. Subjects were 48 undergraduate maleg at New Mexico State
Universlcy, Las Cruces, New Hexico. Each group was composed of two
confederates and a aubject. A "Twenty-Questions" game was played
with the confederates dieclosing firat. Both the ascendant and aub-
missive subjects tended to conform to the confederates' behavior in
gelf-diaclosing. There was a nonaignificant difference between the
two groups. The authors concluded that situational wariables exerted
more influence than personality variables in determining the amount
of gelf-diasclosure in this experimental situation. The need to
explore other variables such as group slze, atatus of confederates,
and intimacy level of toplc was noted. A study employed several
methoda of measuring self-disclosure in an encountet group (Goodatedin,
Goodateln, D'Orta, & Goodman, I976). A self-rating disclosure, a
group-rating of each member's dieclosure, and an cblective, external
rating of each member's disclogure were obtained so that differences
in the ratings could ke analyzed. Similar ractinga were ohtained for
participation in the group prorcess.

The suhjecta were six female and five male university
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undergraduate atudents who participated in a :0-hour weekend

encounter group. An experimenter observed and tape-recorded the
entire process of the encounter group. The three most self-diaclosing
atatements for each participant were complled by three of the
researchers. The statements were rank-ordered by 10 naive raters

as an objective, external meagure of self-dlsclosure (Goodstein

et al,, 1976).

The resulre showed that self- and group-ratinga of both
gself-disclosure and participation are highly correlated. The
researchers suggested that the self-ratings and group-ratings can
be used interchangeably in future tesearch on self-disclesure. The
results alac indicared rthat the amount of participation and selif-
disclogure are judged to be pimilar. The Q-sort ratinga of self-
discloeure were contrary to the results of the process analysis.

The statements Judged to be moat self-revealing were produced by
members who tended to receive lower self- and group-ratings of both
self-disclosure and participation. The researchere astrongly suggested
that future reeearchers must specify whether self-digclosure ratings
were obtalned by participants or external objective ratere {(Goedateln
et al., 1976},

Lubin and Harrison (1964) attempted to predict self-disclosure
behavior in small groupa. The Self-Disclosure lnventory was admin-
istered to 6B management-level participants in a group-process
conference. The meetings of leaderless groupa of 10 to L2 members
were held a minimum of twice a day for an average of 2 hours each

over 10 days. Trainers rated each participant at the end of ZD group
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gaselone on a 3-point acale of melf-disclosure. There was not a
slgnificant correlation between total scores on the Self-Disclosure
Inventory and the ratings of self-disciosing behawvior.

Another study inveatigated self-diaclosure as an exchange
process {Worthy et al., 1969}, An expectation about soclal exchange
1s that greater rewards are associated with greater ilnterpersonal
attraction. There were two major hypotheses tested hased on
thie expectation., The firat was that when asked to selectively
gelf-disclose to peverzl other individuals, the aubject would
initially discloae more lntimate infotmation te these for whom he
had greater liking, The second bhypothesis was that at the end of a
period of mutual gelf-disclosure, subjects would Lndicate greater
liking for rthoge individuals from whom they had recelved more
intimare responges,

The subjects were 48 unmartied female undergraduatres enrolled
in Introductory peychology classes. They met In groups of four whe
were not known te each other, After engaging In a 10 minute get-
acquailnted interaction, each subject gave a confidential rating of
her liking for the other three subjects. HNext, they were informed
that they would continue the acqualntance process by euxchanging
written notes in answer tc seven questicns. Thie procegs was
repeated for 10 trials. After the last trial, another messure of
liking was cbtained. Beth hypotheses were upheld. The authora con-
cluded that self-disclosure functions aa a socfal reward (Worthy
et al., 19693,

This study wae replicated by Gary and Hammornd (1970) using
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36 dtagnosed alcohellc and drug-addicted patilenta as subjects.
Again, the aubjecta tended teo give intimacies in proportion to what
they received, Final lik{ng waa higher for thoae who had made more
intimate disclosures.

In a study by Kahn and Rudestam (1971), liking and petceived
self-disclosure were measured in the context of an ongoing encounter
group. The purpose for the group was to develop intra- and inter-
personal growth., Seli-disclosure was an ILmplicitly waliued group
behavior. The subiects were 10 clinical paycholegy graduate students.
Each subject was asked to rank the group members froml to 10 from the
person liked the best to the person liked least. Similarly, rankinge
were obtained for who had disclosed the most In the group to the
person who had disclosed the least. The rankings were cbetained at
each of three polnts in time during the 10 weeksa.

The resulta asupported the hypothesis that 1iking a person Is
conaletently and poaitively related to the amount of his self-
disclcaure. However, there was arather interesting finding that over
a period of time, liking and perceived aself-dlscleoaure were not
significantly related for about half of the group members. In the
initial seasilona, self-discloaure plaved a particulerly prominent
role in 1liking, but the authora believed it was not necessarily a
positively reinforcing functicn in the last sesaiona {(Kahn &
Rudeatam, 1971}.

Since self-diascloaure is coneldered an emmpential component of
interpersonal communication, one would asgume that Lnvolvenment ino a

group designed to foster such communication would resulc in increased



44

aelf-dieclosure. Walker, Shack, Egan, Sheridan, and Sheridan (1972}
tested thie assumption using 36 women aseigned to one of three groups
of 12 members; two groupe received tralining. All three groups
completed a disclosure queationnalre with Instructions to rate how
well thely closest male friend and closest female friend knew them.
The ratings were taken at the beginning and conclusion of the
experiment. The one treatment group evidenced a significant
decrement in self-disclosure toward both target persons. The second
group aleo showed a significant decrementr toward the female target
peracn. The cantrol group showed no change in ratings. The authors
explalned these unexpected findings in terms of the realization by
group members that they were not as open as they had perceived them~
selves to be. The group process seemingly provided them with an
apportunity to resvaluate their interpersonal communication levels,

A altuational variable often Iinveatigated 1s how the clienta
perceive a therapilat who diacloses during the group process.
Propenents of the human potential movement advocate interpersonal
openness, intimacy, and genuineness in their groups. This is a
departure from the traditional "therapeutic role.” The implication
1s that the group leader serves as A model for desired therapeutic
behavior. Through his self-diasclesing behavior, he creates the
expectancy that similar behavior among group members Is desirable.
The question 1a whether or not this aelf-dieclasing role wviolates
the client's Iimage of the therapiat's rale.

Dies (1973) dimtributed questiomnaires to clients in 10

different therapy groupa at the University of Maryland Counseling
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Canter, College Park, Msryland. Although the sample wap small, a
fact;r analysia of the responses produced two major factors. The
results Jemonatrated that the self-diaclesing therapiste were rated
ag more friendly, discloeing, trvusting, intimate, helpful, and
facilitating., On the negative side, the self-disclosing theraplste
were descrlbed as being lees relaxed, atrong, stable, and sensitive.
Another find was that the longer the ciient had been in a therapy
group, the more favorable his attitudes were toward therapist aelf-
disclosure. The author interpreted this finding to mean that leader-
ghip behavior that is fpnappropriate at one atate of therapy may be
quite approprlare at another. As the group develops and matures,
self-disclosure by the leader is mote congruent with the level of
intimacy within the group itself. The author cautioned against
leader tranasparency becoming an end in iteelf rather than a means

to an end. Further, the impacr of self-disclosure depands upon
several treatment factors such as length of group membership, compe-
tency, and experfence level of the leader, purpoae for the group, and
the nature of the self-dlsclogure.

In another study of che relationship of therapist aelf-
disclosure, mental health, and helpfulness as perceilved by group
membere, data were collected from six encoumter groups at the
Univeraity of Tenneesee, Knoxville, Tennessee (May & Thompson, 1%73),
Poaltive cotrelaticns were computed. Addirfonally, the clients were
ranked in levels of aelf-disclosutre and mental health., There were no

differences in the perceptions of group leaders and the group
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membera’ own rating of melf-disclosure and mental health.

In a similar investigation, clients' and therapista'
perception of one ancthet's self-disclosure, mental health, and 1liking
in five sensitivity groupa, two psychotherapy groups, and two
marathon groups was cbtained (Weigel, Dioges, Dyer, & Straumfjord,
1972). A positive relatlonship was found between llke and mental
health and between like and self-disclosure when members were ranked
by members and thetapists. When therapists were ranked by membhers,
the relationship between mental health and seli-disclosure was
significantly negative. The authors concluded that group members
perceived theraplste' gelf-disclesure as a negative indicateor of
mental healeh because the clienta’ role expectationa for the
therapiste were violated. The authors caurioned that cultural
exposure Lo the medical and psychiatric models have established certain
role behavior to which the disclosing therapist I8 expected to con-
farm,

SummAary

The concept of self-disclosure has recelved increasing
attention in recent years. Many studies have investipared the
relationship between aself-discloaure and personality variables such
aa neuroticlem, aelf-concept, self-esteem, dogmatlam, need for
approval, and authoritarianism. Analysis of these studies indicated
conflicring resulta when self~discloaure s examined as a peraonalicy
copatruct.

A number of studies examined the interaction between the

aubject's feelings toward or relationship to the target person and
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self-dimacloaure. Generally, self-discloaure is poaitively related
tc liking. However, many situational vatriables muat be taken into
consideration, The literature supported the hypothesais that the
relationship between self-disclosure and liking is curvilinear.

Another conaletent finding 1s that self-discloaure from cne
person elicits gelf-diaclosure from ancther. This phenomencon of the
reciproclty of disclosure was utllized in several studles investigating
modeling effects in both individual and group Interviews. Theae
atudies used audio, video, and live models to explore the effects of
modeling. Generally, modeling effects were found regardless of the
type of model presented. Combination of the models increased self-
disclosure, although in many eatudies the Increase was not algnificant,

The concept of counselor eself-diaclosure was examined in
several atudies, The resules indicated that counselor self-
discloeure was a viable technique, Several authora did caution against
the use of counselor self-disclosure as a panacea,

Self~diaclesure in a group setting has been Investigated in
relatively few studies. The recommendaticns derived from these
studies include the need to explore varlables, such as group alze,
atatus of group members, intimacy level af rthe topic, and group
members' percepticn of the discloaing group leader.

Another area of self-disclesure which has recefved virtually
no attention is the concept of adolescent self-discleaure in elther
individual or group msettinges. Additiconally, no reaearch was found
which specifically exploted adolescent self-dieclesure willizing peer

faciiieatonrs as group facilitaters. The present scudy was designed



to add to the knowledge in the relarively unexplored area of
adolescent self-diasclecaure in a group interview conducted by a

peer facilicaror.
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Chapter 1
Methodology
Chapter 3 contains a detalled description of the research
pracedurea and methods utilized in the preceding investigation.
Descriptions of the following are 1lncluded: (a) population,
{b) measurement Inetrumenta, (c} procedures, and (d} scatistical
methoda.

Populaticn

The aubjectg in the study were &0 voluntear students
attending Oscar Smith High School located in Chesapeake, Virginia.
There were 27 male and 33 female students in the pepulation of the
&0 subjecta; 35 were white and 25 were black.

Mgasurement Inetruments

The Lnstruments used aa covariate measures were chosen to
control variance influenced by the mself-disclosing propensity of
aubjecra' personalities. They will be discussed as follows:

{a) the Willingness-to~Dimsclose Queaticnnaire, and (b) the Rotter
Internal-External Scale.

The Willingnese—-to-Disclage

Questiommaire

The Willingneas-to-Disclose Queatlonnaire (WDQ) is a
varlation of the self-disclosure questiconnaire which utilizes
self-reported estimates of future disclosure to specified target

49



50

persons aa a measure of the subiect's willingnesa te diaclose in a
certain centext. Rasponses on the WDQ are reported tn be highly
predictive of actual spubject disclosure (Bundza & Simonscn, 1973;
Sykes, 1976}. The WD{, anewer aheet, and scoring directions appear
in Appendix A,

Relilability for the SDQ has been reported atround .93 to .94
{Jourard & Lasakow, 1958; Himelatein & Kimbrough, 1963). Validiry
meagures of the 5D) were reported by Panyard {1973) at .61, by
Pedersen and Higbee (1968) at .B4, and by Simenson (1976) at .82,
Several researchers concluded that the 5DQ had construct validity
{Jourard, 1971b; Jourard & Resnick, 1970; Pedersen & Higbee, 1968},

The Ratter Internal-External

Scale
The Internal~External Scale {I-E Scale) (Rotter, 19466) is
a 29-1item, forced cholce test. Subjects are asked to choose between
two statements 1n each item which expreas a common attitude; 6
filler items were included to help make the purpose of the test more
ambiguous {(Appendix B). The 23-scored items determine the aubjecta’
locus of contral measured on a continuum from0 to 23 with low scores
indicating internality and high acorea indicating externallty.
Ratter cautiona:
Internal consistency ie stable but only meoderately high for
a scale of this length. It should be remembered that the
items are not arranged in a difficulty hierarchy, but rather
are sampies of attitudes in a wide varlety of situations.

The test ip an additive one and items are not comparable.



Conaequently, split-half or matched-half reliabilicy tends

te underestimate the Internal coneistency [ p. 10 ],

Split-half reliabilities {E_- 536) were .65 while Kuder-
Richardson reliabilicies were .69, .70, and .70 on populaciecns
ranging From 50 to 1,000 (Reotter, 1968). Hersch and Scheibe (1967}
report test-retest reliabllities varying between .49 and .83 for
varylng samples and intetvening rtime periods.

Procedures

The reeearcher was asalsted by two judges and a peer
facilitator in the conduct of this study. The following procedures
were uded to collect and procesa the data involved in thia
investigation.

Data Collectlion

An announcement was made to all classes 1in the scheel to
solicit volunteers for the study. The anncuncement is reproduced in
Appendix F. The subjects reported to a group meeting durfng which
the purpose for the study was explained again. The subjecrs alaoc
completed the W] and I-E Scale at that time. Confidentlality
asaurances were given by the researcher. Volunteers were told the
information was toc be collected for research purposes and coded
numbers would subastiture for names. The tesearcher also stated he
would meet again with them at the concluaion of the study to explain
the results.

The second phase of the data collection process was the
training of the peer facilitator {PF) who conducted all the Intey-

viewa. The researcher provided the peet facilitater with a copy of
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the three Interview schedules {Appendix C) and a copy of the group
instructiona (Appendix G). Role behavior wap explained and discussed.
The peer facilitator responded with his own feelings to the guestions
in each of the three interview achedules.

After the peer facllitator was trained, the subjects were
randomly assigned to one of three interview achedule groups, 20 per
group. Next, the subjecte within theae groups were randomly assigned
to elther the peer facilitator diaclosure or peer facilitator non-
diaclosure cendlition, 10 per group.

There were three interview schedules of different levels of
rated Iintimacy used by the peer facilitator. Each schedule contained
5 items selected from 15 self-disclosure topics previouvsly rated by
college students for intimacy value In studies by Jourard and
Resnlick {1970) and Oleon {1973). Each schedule contained excluajvely
items calling for eirher high, medium, or low discloaure information
being used. The schedules are reproduced in Appendix C,

Prior to the actual interview, taping permission had been
glven and confidentiality amssurances received by all subjecrs. The
subjects were Interviewed in groupa of 10 members. Tape recorders
and microphones were placed in full view of the subjects. All
interviews were recorded on Bell and Howell Model 406R cassette
recorders.

Each interview began with the aseriea of peer facllitator
statements which are reproduced in Appendix G. The peer facilitator
then used different procedures for the two interview conditions. In

incerviews conducred under rhe peer facilitator nondisclosure



condition (contrel), the peer facilirator asked a question, allowed
the group memhera to respotid am he listened attentively, but
passively, and then asked the next gqueatleon. Under the peer
facilitator digsclosure condition, the peer facllitator asked a
question, self-disclosed on the topic for a minimum of 60 seconds,
allowed the group members to reapond on the same question as he
listened attentively, bur passively, and then asked the next
question. The peer facllitator proceeded through each of the five
questions 1n the same manner depending upon the condition aseigned
to that interview. At the conclusion of each interview, the peer
facilitator thanked the group members for thefir participation and
gave a final caution about the confidentiality of the interview.

Processing the Data

The first procedure in processing the date in the study was
the scoring of the twoe inventoriea. The WDQ and T-E Scale wer; hand
scored by the regearcher. Complete information on these instruments
and theilr scoring are found in Appendix A and Appendix B, respec-
tively.

The asecond procedure in procesaing the data was the racing
of the Iinterview tapes by two trained judges. There were two
criterion measurea of aubject self-disclosute urilized: (a) total
time mpent talking, and (b) rated depth of gelf-disclosure. Rating
forms used by the judges are found In Appendix D.

The final eeif-disclosute score derived from these inettru-

ments was the nean of the composite length and depth rating of all

five itema. The score used for each subject Ln the analyais was the
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mean of the scores assigned by the two judges. Sublecta' aelf-
disclosure was rated on all tapes., Peer facllitator self-diaclosure
was rated under the peer facilitaror diacloaure condition using the
same procedure as used For rating the subjecta’ self-disclosure.

The two judgea were ctrained by the researcher prior to thelr
rating the actual experimental tapes. The researcher explained the
judges' task and the rating forms. After questions were answered,
the judges participated In practice aesslone using nonexperimental

tapesa. Usfing a Pearaon product-moment correlation, an interjudge
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reliabilicy of .99 was obtained suggesting that the judges were rating

similar aspects of the self-disclcaing responses. Qualificarions of
the judges are found in Appendix H.

The final procedure in processing the data was preparation
for statistical analysisa. The data were punched in computer cards

and processed using the Statistical Package for the Social Sciences

(5FP85) (Kie, Hull, Jenkins, Steinbrenner, & Bent, 1975) system of
data analyeis by the College «f William and Mary Computer Center,
¥Williameburg, ¥irginia, on the International Businese Machines
Corporatien (IBM) 3860/50 digictal computer.

Statiscical Methods

Statistical wethods were utdlized in the analyale of the

data toc:

1. Determine aignificant differences in self-diaclosure
among the three interview schedulie groups in the experimental inter-
viewd.

2. Detarmine pignificant differences in aelf-disclosure
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between the peer facilitater diasclosure and peer facilitaror non-
discloaure groupa.

J. Determine signiffcant relationships between the subjects'
self-dieclosure in the experimental interviewa and their Willingness-
to-Diaclose Queationnalre sBcorea.

4. Determine significant relationships between the subjects'
aelf-disclesure In the experimental interviews and their Rotter
Internal-External Scale scorea.

There were three statlstical methods veed to analyze the data. The
firat four hypothesea were rested by means of the ONEWAY program of

the Starimtical Package for the Social Sclences (Nie et al., 1973).

(OMEWAY, ANOVA, PARTIAL CORR, and FEARSCN CORR are computer terms.)
An analyais of covariance was tun to determine the relative strength
of varioua covariates, factors, and interactiona by using the ANOVA
program of the 5P5S5.

Hypothesis 5 and Hypothesis & were tested by computing
Pearson product-moment coefficlents of correlation by means of the
PARTIAL CORR program of the SPS3 (Nie et al., 1973) controlling for
varfous covarlatea., Interjudge reliability was asaessed threugh the
PEARSON CORR program of the S5PS55. GStatiatical signifilcance was

decermined for all results using a .05 level of confidence.



Chaptet 4
Regults
The results of this Investipatlon are presented in this
chapter by hypotheses separately. Statistical findings are
reviewed and interpreted by each hypothesis.

Hypothesis 1

Greater client amelf-disclosure will occur in group inter-
views conducted by a dieclesing peer facilitacor than In group
interviews conducted by a nondieclosing peer faciiicater. The
means, standard deviations, and standard errors of measurement for the
peer facilicator disclosure (PFD)) group (N = 30) and the peer
facilitator nondiaclosure (FFND} group (N = 30} are presented in
Table 1. The mean (2.1267) of the PFD group was more than twice the
mean (.9333) of the PFND group. A l-way analysis of variance was run
to determine {f there was a statistical significance between the ctwo
means. The resulta of this analyasls are presented in Table 2. The
chtained

F value (1,58) = 16.866
wag significant beyond the .001 level; consequently, the hypothesis
was accepted at the .05 level.

Hypothesis 2

Greater client self-disclosure will cccur in group interviewa
when a low intimacy interview achedule f8 ueed than when & medium
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Table 1
Meanna, Standard Deviatione, and Standard
Extrors of Measurement of Subjects’

Self~disclosure Ratings

— cazxor - e = o
Group Numher Mean Standard Stan-
deviation dard
Errar
Peer facilitatar
disclasure 30 2.1287 . 78813 1439
Feer facilicator
nondisclosure 0 9333 L7331 L1338

Total 50 1.5300 .9652 1246




One-way Analysia of Variance of Subjects

Tahle 2

1

Self-dlacleosure Ratings by Peer

Facfilitator Diaclosure

58

Conditions
R e = e o
Spurce of Sum of Degrees Mean F Sig-
variacion Budares of aquare ratio nifi-
freedom cance
level
Be tween
groups 2%.3606 1 21.3606 16.866 .001
Within
groups 33.6058 58 5794
Tatal 34 .9664 59
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intimacy interview schedule is used. The meana, atandard deviations,
and standard errors of measurement for the low Intimacy interview
gchedule (Low} group, the medium Iintimacy interview schedule (Med)
group, and rthe high intimacy Ilnterview achedule (High) group are
given in Table 3.

A l-way analyels of variance was run to determine 1f there
was a statisrical sigpificance among the means. The results of thiae
analysis are presented in Table 4, The obtained

F value (2,57) = 3.862
was slgnificanr at the .026 level indicating a atatistically
slgnificant difference among the means.

In order to specifically answer Hypothesis 2, Hypothesis 3,
and Hypotrheais 4, the technique of orthogonal contrast was employed
repeatedly to compare the means of the three schedule groupa. The
results of these comparisona are shown in Table 5. The b value for
Hypotheais 2 was not significant,

L(57) = 155, p < ,453.
Thus, Hypothesis 2 was rejected. There was no significant difference
in the total self-disclosure ratings between the low and medium
intimacy schedule groupa.

Hypotheals 3

Greater clilent self-disclosure will ceccur in greup Interviews
wher & low intimacy Interview achedule is used than when a high
intimacy interview schedule is used. The results of the eorthogonal
contrast testing Hypotheals 3 are given in Table 5. The t value was

highly eignificant,



Table 1}

Meana, Standard Deviations, and Standard

Errors of Measurement of Low, Medium,

and High Intimacy Intecview

Schedule Groups

o

Group Number Mean Standard Stan-
deviation dard

error

Low 20D 1.865 .5632 L1259
Medium 20 1.645 L9633 2154
High 20 1.080 1,1414 .2552
Total 60 1.530 L9652 L1246
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Table &
One-way Analysis of Variance of Subjects'
Self-diaclosure Ratings by Intimacy

Level of Interview Schedule

- e T . e e e . e e e e ————

Sourece of Sum of Degrees Mean F Sig-
variation BgQuates of Sguare ratio niii-
freedom cance
level
Batween
groupsa 6.3589 Z 3.2795 3.862 L0256
Within
groupa 48.4074 57 L8493

Total 54,9663 59




Table 5
E Values for Orthogoual Comparisoms of
Self-disclosure Ratlngs between
and among Low, Medium, and
High Intimacy Interview

Schedule Groups

Hypoth- Standard t Degrees Sig-
esls errot value of nifi-
freedom cance

level

Two 2914 . 755 57 453
Three 2914 2.694 57 » 009
Four 2914 1.939 57 057
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E(57) = 2,694, P < .009,
Consaquently, Hypothesis 3 was accepted. There was significantly
greater client self-dimclosure in a group interview when using a low

intimacy interview schedule.

Hypotheais 4

Greater client self-disclosure will occur in group interviews
when a medium intimacy Interview achedule is used than when a high
intimacy interview schedule is used. In Table 5, the reaults of the
orthoganal contrast testing Hypothesf{s 4 are presented. The obtained
t value was above the limita set for this etudy,

E{57) = 1.939,_E_ﬂ 057,
Although the results cloaely approached aignificance, Hypothesis &
wags rejected. There was nc slgnificant difference between the pelf-
discleosure ratinge obtained by the medium and high intimacy interview
ETCupH.

Hypatheais 5

Willingnesa-top-Disclose Questionnaire acores of the subjectsm
are related positively to thelr melf-diaclosure ratinga. Since the
race, dex, and age of the subject may have an effect upon the
subjeceta'! willingneas to self-diaclose, rtheae three artribute
varlables were controlled through the use of the PARTIAL CORR program
to cbtain a Pearson product-moment coefficlent of correlation berween
a subject's WD} scores and melf-disclosure ratings. The results are
presanted in Tabkle &. The Pearson product-moment correlatiom
coefficient waa .2319 {E < ,083) showing no aignificant relationahip

between the two measures. Hypeothesis 5 was rejected ac the .05



Tahle &

Peargon Product-poment Correlation

between Subjecta' Willingnesa to
Dlaclese Questionnalre Scores
and Self~disclosure Ratings
fontrolling for Race,

Sex, and Age

s 2oy
Measures Coefficlent Sig-
of nifi-
correlation cance
level

Willingness te dieclose

questionnaire to

self~disclosure ratings .2319 .0813
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lavel.,

Hypothesis 6

Rotter Inrernal-Externgl Scale scores of the subjects are
related poaltively to thelr gelf-disclosure ratings. Again, since
the race, sex, and age of the subjJect may have an effect upon the
subjects' willingness to self-diaclose, these three attribute
variables were also controlled through the use of the PARTTAL CORR
program to obtain a Pearson product-moment coefficient of correlation
between a aubject's I-E Scale scores and self-difsclcautre ratings.
The tesaults are presented in Table 7. The Pearson product-moment
correlation coefficient was .0039 (p < .968) showing no mignificant
relationship between the two measurea. Hypotheals 6 was rejected at
the .05 level.

Additional Findinge

After the aix hypotheses had been tested, a Z-way analysis
of covartance by treatmeante (peer Facilitator discleeure and nondis-
cloaure conditions) and interview schedules (low, medium, and high
intimacy) was conducted to determine the relative scrength of the two
main effects varlables. Sex, race, WDQ acores, I-E Scores, and age
were covarjates. The results of this analyais are preaented In
Table B,

Treatments

F(1,49) = 45,922

wag algnificant beyond the .00l level. There was a highly aignificant
difference in the self«discloaure ratings obtained by the peer

facilitator disclosure and nondisaclosure groups. Schedulen



Table 7
Pearson Product-mement Correlacion between
Subjects’ Rotter Internal--External
Scale Scores and Seli-disclosure
Ratinge, Controlling faor Race,

Sex, and Age

=]
Measures Coefficient Sig-
of nifi-

correlaticn cance

level

Rocter internal-external

srale to self-

disclosure ratings »O05% 966

13



Tabhle §

Two-way Analysis of Covarlance of Subjects'
S5elf-disclosure Hatings by Treatments
and Schedules, Covarying for Sex,
Race, Willingness to Disclose
Questionnaire, Rorter
Inrernal --External

Scale, and Age

&7

Source of Sum of Degrees  Mean E Sig-
variation squates of aquare ratio nlff-
freedom cance
level
Covariatea 3.223 9 . 645 1.356 . 256
Sex .203 1 .203 428 . 99%
Race 012 1 012 026 . 999
Willingneans to die-
close guestionnaire 3.102 1 3.102 6.527 013
Internal~=-External
scale 155 1 .155 326 . 999
Age L4337 1 L4327 .920 . 991
Main effects 27.227 3 9.076 19.096 .00k
Treatments (1) 21.824 1 21,824 45,922 .001
Schedulea {2} 6,81% 2 3.4D5 7.165 L0022
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Table 8§ (continued)

—it

F

e

f

Source of Sum of  Degrees Mean F 5ig-

variation Aquires of sgquatre ratio nifi-

freedom cance

level

Two-way interactions 1,229 2 .6l4 1.293 . 283

1 x 2 1.229 2 .6l4 1,293 . 283
Residual 23.287 49 415
Total 54.965 59 432
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F(2,49) = 7.165
was significant beyond the ,002 level. This finding indicated there
was a gignificant difference among the self-disclosure ratings
obtained by the three interview schedule groups. Of the covariates,
only WD scores reached asignificance
F(1,49%) = 6.527, P < .013,
The interaction between the two independent wvariables,
treatments and interview aschedules, was not significant,
F(2,49) = 1.293, p < .283,
Although each independent variable reaches significance, there was no
aignificant interactlon between the two iIndependent variables,
Eta values were determined for both main effects variables,
The eta value was used to determine the proportion of the total
variance that can be attributed to or explained by the effecta of the
indepandent wvariablea. 1In this procedure, the eta value was squared
to derive the proportion of variance in the self-discleosure tatiugs
attributed to the effects of the independent variableas, Treatments
had an eta value of .65 which accounted for .4225, or about 42%
of the varlance. The effects of the peer facilitator self-disclesure
accounts for approximately 42% of the varlance in the self-disclosure
ratings obtained between the peer facilitaetor diaclosure and nondia-
clogure groupes. Thus, in this study, peer facilitator self-
disclosure facilitated the self=disclosure of the adolescent group
meobers.
Schedules produced an eta value of .40, or aboutr 162 of the

variance, The effects of the different interview achedules sccounted
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for approximately 16I of the wvariance among the three different
intimacy interview schedule groups. Approximately 55% of the total
variance in the self-diaclosure ratings can be explained by the

effecta of treatments and echedules in this study.



Chapter 5
Summary, Conclusions, and Recommenda&tions
A brief summary cof the preceding four chapters 1s presented
in this chapter. Conclusions derived from the results of this study
are given in a aeparate section. Recommendaticne for further
research are offered 1n the final section.
SUMmMmary
The present investigation explored the effecta of twe
variablea upon the self-disclosing behavior of adolescents in an
initial structured group Iinterview. The firat varilable Investilgated
wag the self-discloceing behavior of a peer facilitator. The aecond
varlable was the intimacy level of the interview schedule. The
following alx hypotheses were tested in this study:

Hypothesis 1. Gteater client self-disclosure will occur in

group lnterviews conducted by a disclosing peer facilitator than in
group interviews conducted by a nondisclosing peer facilitator.

Hypotheals 2. Greater client aelf-disciosure will occur in

group interviews when a low intimacy interview schedule is used than
when a medium intimacy interview achedule 18 used.

Hyporheals 1. CGreater client self-disclosure will cecur in

group interviews when a low {ntimacy interview achedule 1s used than
when a high intimacy interview schedule s used.

dypothesls &. OGreater client self-disclosure will occur in

71
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group ilnterviews when a medium intimacy interview achedule is used
than when a high intimacy interview schedule Is used.

Hypothesis 5. Willingnese-to-Diaclose Questionnalre acoras

of the subieccs are related positively to their self-diascloaure

ratingn.

Hypotheais 6. Rotter Internal-Extetnal Scale acores of the

aubjects are related poesitively te their seif-disclosure ratings.
There were 60 secondary school students who completed the
Willingneas=-to-Disclase Cuestionnaire and the Rotter Internsal-
External Scale prior to being randomly asaigned to one of three
group interview conditions. Within each group interview condition,
half of the group (N = 10) was interviewed by a disclosing peer
facilitator; the other half of the group (N = 10) wae interviewed
by a nondiscloging peer facilitator. The same peer facilitator
cotiducted all alx group interviewa. The interviews were avdictaped
and rated independently for melf-disclosure by two trained judges.
Interjudge reliability wam .99 for all ratings.
The three Interview aschedules contained five items calling
exclusively for elther low, medium, or high intimacy responsaes.
Also inveatigated were two modes of disclosing behavior of the peer
facilitator. Undar the peer facilitatoer nondisclcaure conditton,
the PF asked a question, allowed the group membere to reapond as he
lintened attentively, but passively, and then asked the next questicn,
Under the peer facilitator disclosure conditcion, the PF asked a
question, disclosed on the topic for a minimum of 60 seconda, allowed

the group membere tc respond on the same topic, and then asked the
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next guestion.
The data wete statistically analyzed by usilng programa from

the Statiatical Package for the Social Sciences (Nie et &l.,

1973). The firat four hypotheses were tested by means of the DHEWAY
program of the SPS55, Hypothesis 5 and Hypothesis & were tested by
computing Pearson product-moment coefficients of correlacion using
the PARTIAL CORR of the SF85. All hyporheses were tested at the .05
level of confidence.
Concluaions

Conclusions concerning the research guesticns of thias atudy
are pregented in this aecticn by hypotheses. The writer has made
references to other scudies for compariscns of the findings.

Hypothasis 1

The first hypothesls was tested through a l-way enalyaia of
covatlance contioliling for sex, race, WD gcores, I-F Bcale acores,
and age. The mean of che group exposed to a discloaing peer
facilicator was 2.1267 aa compared with .9333 obtained by the nondis-
closing peer facllitator group. This difference was significant
beyond the .001 level. The adolescent subjecta In this atudy self-
digelosed aignificantly more when expoaed to a discloeing peer
facilitator than to a nondieclosing peer facllitator {n an 1nitial
sttucturad group interview.

The regulte indicated atrong support of the effects of
pmodeling on the self-discloaing behavior of adoleacents. This finding
isa conelatent with the reaults of Myrick (1969) using adolesacent

subjects and other studies using adult subjects (Spiritas & Holmes,
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1971; Stone & Gotlibk, 1975; Stone & Stebbina, 1975; Thaae & Page,

1977).

Hypothesls 2

The technique of orthogonal contraats was employed to test

Hypothesis 2. The t value was not slgnificant,
{57} = 755, p < .453,

Thete wae no algnificant difference Iin the total self-dieclosure
ratings between the low and medium intimacy schedule groups. This
finding iz contrary to findings in a number of atudies (Altman &
Haythorn, 1965; Fitzgerald, 1963; Hood & Back, 1971; Jourard &
Laagakow, 1958; Tavlor, Altman, & Sorrentino, 1968).

Hypotheails ]

The t wvalue obtained by the technique cf orthogonal contrasts

was highly significant,
t(57) = 2,694, p < .00%5.

Hypotheslia 3 waa accepted at the .05 level. There was aignificantly
greater client self-disclosure in a group Interview when using & iow
intimacy incerview scheduie chan a high intimscy incerview schedule.
A number of atudies reported resulta similar te the present finding
(Altman & Haythorn, 1965; Ehrlick & Graeven, 1971: Gary & Hammond,
1970; Jourard and Lasakow, 1958; Murphy & Strong, 1%72; Perasoch &
Marks, 1970}.

Hypothemin 4

The obtained t walue was above the level of confidence set

for this study,

t(57) = 1.939, p < .057.
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Although the results closely approached significance, Hypothesia 4
was rejected. There was nc significant difference between the self-
disclosure ratings obtained by the medium and high intimacy interview
gtoupa. This finding 1s contrary to the expected directicn (Altman
& Haythorn, 1965; Ficzgerald, 1963; Gitter & Black, 1%76; Person &
Marka, 197Q).

Hypothesis 5

The Fearson product-moment cortrelacien coefficient was .2319
{E_{ 083, indicaring no significant relatfonship berween WD Bcores
and self-diaclesure ratings obtalned by the clilents in the present
investigation. Bundza and Simoneon (1973), Simonson (1976), and
Sykea {1976} found aignificant positive correlationa berween WDQ
scores and actual client disclopure am rated by judges. There 18 a
difference in populationes and methodology used In those studies and
the present study. Those studies explored eseif-disclosure of adulta
in an individual interview, whereas the present study lnveatigated
adolescent self-diacloaure in a group Interview. The conclusion drawm
ia that the WDQ is not teliable as a predicteor of future disclosure by
adoleacent clients in a group interview.

Hypotheais &

There was no significant relationahip hetween I-E Scale
scores and self-disclosure ratings obtained by the clients in this
atudy. The Pearson product-moment cortelation coefficlient was .0059,
p< .36, This finding 1 conaistent with the results reported by
Becker and Munz (1975). Chittick and Himelateln (1967} found that both

agcendant and submispive subjecte tend to conform tc a confederate's
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behavior in self-disclosing. The present study alsc expanded the
intimacy renge of the roplcs; however, no slgnificant correlatrion was

found.

Recommendationa

The modeling effects of pear facilitator self-diaclosure has
been clearly demonstrated in the present study, It 15 Tecommended
that serlous consideration be given to the use of peer facllitators
in working with groups of adolescents. The results of thise study
supperted the effectiveness of using peer facilitatore, FPeet
faciiitatora could be trained to perform a variety of group guidance
activities.

When one ia working with adeolescents in a group secting, the
intimacy level of the topics discussed will affect the depth and
amount of the self-discleaure. Further reaearch ie needed to determlne
more preciacly the differential effecte of a wider range of topicsa
upon the aelf-discloesure of sdoleacenta.

The design of the present study statlacically controlled for
twe personality trafta: willingness to disclese and intetnal-
external locue of control. Further research should be conducted to
axplore the effects of rhemse two personalicy traits upon aelf-
disclosure more directly, It 15 recommended that subjecta be assigned
te treatment conditions on the basls of all posaible pairing of thelr
WDQ and I-E Scale scores (high WDQ--low I-E Scale, et cetera) to
determine 1f there are any interaccilon effects smong the groups
actosa disclosute conditlons. As the WD was not found to be a

reliable predictor of an adoleacent's self-dieclosure in a8 group
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fnterview, it 1a recommended that further research should be directed
toward the development of a more teliable inatrument for this purpose.

The present study inveatigated the relationship between WOQ
acores and aelf-disclosure in a group interview. As 1t 18 guite
possible that adolescents may dieclose differently in individual and
group interviews, it 1s recommended that further research emplore
this paossiblity. The WD{Q may be a rellable predictor of adolescent
self-disclosure in an individual interview. Alsc, it is recommended
that subjective behavioral measurea be esmployec in the study of self-
disclosure. The present study effectively used rating scales ag a
behavioral meagure of self-discloaure.

There has been very little research conducted in the area of
adoleacent self-disclosure, It 1s recommended that the area of
adolescent self-disclosure be explored further with different age

youth and under various interview conditions.
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Appendix A
The Self-Diaclosure Questionnaire-40 58 a
Willingneea-to-Disclose
Questionnalre
The S5DQ=-40 is a shorter verszion of the original Self-
Disclosure Queaticnnaire published by Jourard and Lasakow (1958).

The 5M)-40 has been used as 8 predicter of self-disclosure by

modifying the Instructiona. This procedure has been reported by

Bundza and Simonson (1973), Simonacn {1976), and Sykes (1976) and

will be uaed in the present study. Appendix A inciudes forms and
scoring information relative to the SDQ-40 as a Willingnesa-to-
Disclosa Questionmaire.

The SDQ=-40 is to be used with the Answer Sheet for the
Willingneas-to-Disclose Questionnaire. All subjects will complete
this instrument before the interview,

Answer Sheet for the Willingness-to-

Placlese Guesticnnaire

Hame ; Cex: Biythdate:

Divections: Please tead sach item on the 40-Item Self-Digelosure

Questionnalre and indicare beaide the appropriate number on this

answer aheet the extent that you would be willing to talk about

89
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that item in a group discusalon; that is, the extent to which you
would be willing to make yourself known to the group members. Please
use the following rating scale toc describe the extent that you
would be willing to talk ahout each item:

0 = Would tell the group membera nothing about thia aspect
of me.

1 = Would talk in genetal terma about this. The group
mechers would have only a general {dea about thia aspect of me.

2 = Would talk in full and complete detall about this
item to the group members. They would know me fully in this respect
and could deacribe me accurately.

X = Would lie or miareprepent myself to the group membera

go that they would have a false picture of me,

1, 11. 21. 1.
Z. 12. 22. 1.
3. 13. 23. 33.
& . 14, 24 . 34,
5. 15. 25. 35.
6. 16, 26 . 36.
7. 17. 27. 7.
8. 18. 28 . 8.
g. 19, 29. 39.
10. 20, 30. 40,
O-1tem Lf- 1

1. What you dislike ahout your overall appearance.

2. The things about your appearance that you like meoec,



a9l

or are proudest of.

3. Your chiaf health concern, worry, or problem, at the
pregent tims.

4. Your favorite aspare-time hobbies or interesta.

5. Ypur food disllkes at preasent.

6. Your religious activity at present--whether or not
you go to church; which one; how often,

7. Your personal religlious views.

B. Your favorite reading materiala--kinds of magazines,
booka, or papers you usgually read.

9. What particularly annoys you most about your closest
friend of the opposite sex or your spouse.

19. Whether or not you have aex problema, and the nature
of these problema, If any.

11, An accurate knowledge of your sex life up to the present,
e.g., the namee of your sex partners in the past and present, if
any; your ways of getting sexual gratification.

12. Things about your own pergonality that worry you or
A00CY ¥OUu.

13. The chief pressures and etrains In your dally work.

l4. Things about tha future that you worry about at present.

15, What you are moat sensitive about.

16. What you feel the guiltieat about, or most ashamed
¢f In your past.

17. Your views about what 18 acceptable sexual moralicy

for pecple to follow.
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iB. The kinds of mugic you enjoy liatening to the moet.

19. The subjecta you did not, or do not like in school,.

20, Whether or oot you do anything apeciai to maintain
or improve your appearance, e.g., diet, exercise, etc.

21. The kind of behavior in others that most anncye you,

or makes you furious.

22. The characteristica of your father that vou do not

like, or did noet like.

23, Characteristica of your mother that you do noc like,
or did not like.

24. Your most frequent daydream.

25, The feelings you have the most troubkle controlling,
e.g., worry depresnion, anger, jealousy, atc.

26. The biggeat disappointment that you have had 1t your
1ife.

27. How you feel about your choice of 1ife work.

28. What you regard asa your chief handicaps to doing a
better job in your work or atudieas.

29. Your vilews on the segregation of whites and Hegroes.

30. Your thoughts and feelings about other religioue groups
than your own.

31. Your sctongest ambitlon at the present time.

32, Whether ar not vou have planned some major declision
in the near future, e.g., 4 new job, break engagement, get married,

divorce, buy somaething bhig.

33. Your favorite jokes--the kinds of jckes you like to hear.



34. Whether or not you have savings; 1f so, the amount.

35. The poascssiona you are proudest of and take greatest
care of, e.g., your car, or musical Instrument, or furniture, ete.

36. How you uaually sleep, e.g., well, or poorly, or with
help of druga.

37. Your favorite televieion programs.

38. Your favorite comics.

39, The groupa or clubs or organizations you belong to,
e.g., fraternity, lodge, bridge club, YMCA, profeasional organl-
zatlone, etc.

40. The beverages you do not like to drink, e.g., coffee,
tea, coke, beer, liquor, erc, and vour preferred beverages.

Scorl Dirgcticng f he Willingneas~tgo=
Discloge Questionnaire

The Willingness-to-Disclose Questionnalre Ls acored by
summing the numerical entries for the single target pergon. "i"s
are aasigned a value of zero. The highest possible score is B80.
A higher acore indicates z greater willingneas to disclese Ec thils

target persomn.

23



Appendix B
Internal=External Scale
Ingtructions

This ia a8 questionnaire to find cut the way in which certain
events in our scciety affect different pecple. Each item conelats
of a palr of alternatives lettered a or b. Please selecc the one
atatement of each pair (and only one} which you more strongly
believe to be the case as far as you are concerned. Be sure to
select the one you actually believe to be more true rather than
the cne you think you should choose or the one you would like to
be true. This 1s & meagure of personal beliefs; obvioualy thare
are no right or wrong answers.

Your answers to the itema on this inventory are to be recorded
on a separate anawer aheet provided. Print your name and any other
information requested by the examiner on the anewer sheet, then
finigh reading these directiona. Do not begin until you are told
te do ao.

Pleaae answer these items carefully but do not spend too
much rime on any one item. Be gure to find an anawer for every
choilce, PFind the pumber of the {tem on the anewer sheet and mark
the space under the letter a or b which you choose as the state-
ment more true.

In aome instances you may discover that vou believe both

gtatementa or neither one. 1In such caseg, be sure to select the
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one you more strongly believe to be the case as far as you're con-
cerned. Alao try to respond te each iltem independently when making
your choice; do not be influenced by your previous choices.

1. a. Children get into trouble becauge their parents
punish them too much.
b. The trouble with moat children nowadays s that
their parenta ate too easy with them.
2. a. Many of the unhappy thiogs In pecople's livea are
partly due toc bad luck,
b, People's misfortunes result from the mistakes they
make .,
3. a#. One of the mator reasons why we have wars is because
paople don't take enough Interest In politics.
b. There will always be wars, no matter how hard
people try to prevent them.
4. a. In the long run people get the respect they deserve
in this world.
b, Unfortunately, an individusl's worth often passes
untecognlzed no matter how hard he tries.
5. &. The idea that teachers are unfalr ro studentas
iz noneense.
b. Most atudents don't realize the extent to which
their gradea are influenced by accidental happeninge.
6. a, Without the right breaks cne canmot be an effective

leader.

b. Capable people who fall to become leaders have
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not taken advantage of theilr cpportunities.
7. a. No matter how hard you try, some people Juat don't
like you.
b. People who can't get others to like them don't
underatand how to get aleng with othere.
8. a. MNeredity plays the major role in determining ome's
personality.
b, It is one's experiences in life which determine
what they're like.
9. a. I have often found that what 1s geoilng to happen
will happen.
b. Trusting te [ate has never turned out as well
for me aa making a declglon to take a definite ecouree of action.
10, a. 1In the case of the well-prepared student, there is
rarely I{f ever asuch a thing as an unfFair test.
k. Many times exam questions tend to be so unrelated
to courge work that studying 18 really useless.
11. a. Becoming a succeas 1s a matter of hard work, luck
has little or nothing to do with 1t.
b. Getting a good job depends mainly on being in the
right place at the right time.
12. a. The average citizen can have an influence in
government decieione.
k. This world is run by the few people in power,
and there 18 not much the little guy can de about it.

13. a. When I make plans, I am almost certain that I
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can make them work.
b. 1t ls not always wise to plan too far ahead because
many things turn cut to he a matter of good or bad fortune anyhow.
14, a. There are certaln people who are just no good.
L. There 1is some good in everybody.
15. a. In my case getting what I want has little or
nothing to do with luck.
E. Many tilmes we might just as well decide what to
do by flipping a coin.
6. a. Who gets to be the boas often depends on who was
lueky encugh to be in the right place first.
b. Getting people to do the right rhing depends on
ability, luck has iictle or nothing to do with {c.
17. a. &s far as world affaira are concerned, moat of
ug are the victima of forcee we can neither underatand, or control.
b. By taking an active part in political and social
affaire, the people can control world events.
18, a. Mosat people don't realize cthe extent to which
thelr lives are controlled by accidental happenings.
h. There really is no such thing as "luck".
19, a. One ghould always be willing to admit mistakes.
b. TIe is usually best to cover up one's mistakes.
20. a. It ie hard to know whether or not a person really
likes you.
b. How many frienda you have depends or hew nice

A person You Aare.,
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21. a. 1In the long run the bad things thac happen to us are

balanced by the good ones,
b. Maopt migfortunes are the resault of lack of ability,
ignorance, lazinesa, or all three.
12, a. With enough effort we can wipe put political
corruption,
bB. It is difficult for people to have much control
over the things politicians do in coffice.
23, a. Sometimes I can't underatand how teachers arrive
at the grades they give.
b. There is a direct connection between how hard
[ study and the grades I get.
24, a. A good leader expects people to deci{de for them-
salves what they should do.
b. A& good leader makes it ¢lear to everybody what
their jobs are.
25. a. Many times I feel that I have little influence
over the thinga that happen tc me.
b. It 1s imposaible for me te believe that chance
or luck plays an lmportant role in my life.
26. a. Pecple are lonely because they don't try to be

friendly.

b. There's not much use In trying too hard to please
people, 1f they like you, they like you.

27. a. Thare 18 too much emphasia on athletics in high

achool.
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Team sporte are an excellent way to bulld character.
What happens to me is my own doing-

Sometimes I Eeel that I don't have control over

the direction my life is taking.

29. a.

Mogt of the time I can't underatand why politiciana

behave the way they do.

b.

In the leng tun the people are reaponaihle for

bad government on a national as well as on a local level.

10,
11.
12.
13.
14.
15.
l6.

17.

2 b

Angwer Sheet I-E Scale
8., _a B Name

19, Course

20,

21.

2.

3.

24,

25,

26.

27,

28.

29.

PIACE A CHECX TN THE BOX OPPOSITE THE
NUMBER OF THE QUESTION YOU ARE RESPONDING

TO.



Appendix C
Interview Schedules

The interview schedules are composed of items selected from
self-diasclosure questione previously rated for Intimacy level in
studies by Jourard and Reenick {1970} and Olson (1973},

imacy I view Scheduyle

1. What are your hobbies: how do you best like to spend
your spare time?

2. What are your favorite foods and beverages, and your
chief dislikes in food and drink?

3. What is your educational background and how do you
feel about it?

4. What are your personal religious views and the nature
of your religicus participation, Lf any?

5. What are your personal goala for the next ten years

or soil

Ipti Interyiew Schgdul
1. Which characteriatice of yourself give you cause for

pride and satisfaction?

2. Describe the unhapplesr moment of your life: in derail.

3. What do you regard as the mistakes your parente made

in raising you?

4. Depcribe the happleat moments of your life: in detall,

100



101

5. How do you feel about having membera of the opposite mex

touch you?

High Intimgey Interyjew Schedule

1. Give a description of a person with whom yvou have been
or are in love.

2. What do you feel the guiltieat about, or most ashamed
of in your past?

3. Desgcribe the kind of person with whom you would like
to have mexusl experilences.

4. What are the aspects of your peraomnality that you
dislike, worry about, or regard as a handicap to youl

d. MWhat are your feelings about your adequacy in sexual
behavior«-your abilities to perform adequately in sewxugl relation-

shipa?



Appendix D
Judge's Rating Forms

Appendix D contains rhe forms to be used by judges in rating
the diaclosure of the peer facllitator and group membera from
audiocapes of interviews conducted as a part of the present study.
The rating scale ia sdapted from the rating system developed by
Olaon {19731). The rating sheeis were adapted to the apecific
requirements of the prasent atudy. The same rating sheets will
be used In rating peer facilitation and group member discleaures.

Judge's Bating Scale for Peer
Facilitator's Disclosing
Re sponaes

Rate the peer facilitator's (PF's) reaponsea to each of
the flve questions according to the following scale:

0 = The PF disclosed nothing about himaelf con this item to me.

]l = The PF diaclosed very little about himself on thia item
to ma,

2 = The PF disclosed only at a general level (facts, but little
or na dilsclosure of personal feeling) about himselE on this item to me.

3 = The PF disclosed very fully attitudes and information of
a peraonal nature about himself on this item to we,

Alsc rate the PF's length of reeponses to each of the five

questions gccording to the following scale:

162
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11

12

12
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0 te 5 seconda

6 to 10 gecondae

1L to 15

16
21
26
i
36
41
46
51

56

to

to

to

to

co

to

to

Lo

to

20
25
30
a5
40
45
50
55

60

seconda
gecands
aeconds
seconds
seconds
seconds
seconda
geconds
seconds

seconda

over 0 geconds

£

[H

g

t

Rate the subject's responses to each of the five items

according to the following acale:

0 = The subject disclosed nothing about himseelf on this

item to me.

1 = The subject disclosed very little about himself onm

thias ftem to me.

2 = The aubject disclosed only at a general level (facts,

but little or no dieclomure of personal feelings) about himeelf

on this item to me.

3 = The aubject very fully disclosed atritudes and informa-~

tion of a personal nature about himeelf on this item to me.
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Alea rate the subject's length of response to each of the five
items according to the following scale:

l = 0 to 5 seconda

2 = & to 10 aeconds
3 = }1 to 15 meconds
4 u 16 to 20 seconds
5 = 21 to 25 seconds
6 = 26 to 30 geconds
7 = 31 to 35 seconds
8 = 36 to 40 secomds
9 =41 to 45 seconds
1% = 46 to 50 seconds
Il = 51 te 55 seconda
12 = 56 to 60 meconds

12 = pgyar &0 seconds

High Intimacy Ipterview Schedulg

Ra 5
Judge: Peer Facilitator:
Audiotape Humber: Sub ject Number:
Item Depth Length Item
Rating Rating Total
1. Glve a deascription of a

person wich whom you have been or
are in love. -

2. Whar do you feel the

guiltieat about or most ashamed of
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in your past?

1. Degeribe the kind of
person with whom you would like to
have sexual expeatienceas.

4. What are the agpects of
vour personality that you dislike,
worry about, or regard as a handicap
to youf?

5. What are your feelings
about your adeguacy in sexual
behavior--your abilitles to perform

adequately in sexual relationships?

————r"—
—————

Total ———
Mean
w_Intimac view Schequl
R Sh
Judge: Peer Facilitator:
Audlotape Number: Subject Number:
liem Depth Length Item

Rating Rating Total
1. What are your hobbies;

how you best like to apend your

apare time?
2. What are your favorite
foods and beveragesa, and your chief

dislikes In food and drink? - — — ——



3. What are your peraonal
goala for the next ten years or so?

4. What 1s your educational
background and how do you feel about
it?

5. What are your personal
religious views and the nature cof

your religinusg participation, if

106

any?
Medfum Intimacy Interview Schedule
Rating Sheat
Judge: Peer Facilitgeor:
Audjotape Number: Subject Humbet:
Item Depth Langth

Racing  Rating

1. Which characteriatics
of yourself give you cause for
pride and aatiasfaction?

2, Describe the unhapplest
moment of your 1ife: 1n detall.

1, What do yvou regard as
the mistakes your parents made in
raiaing you?

4, Describe the happlest
moments of your life: in detail.

5. Hew do you feel about

Leam

Total
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having members of cthe opposlte sex
touch you? L
Total

Mzan



Append ix B
Illustraticon of Treatment Condition
Pogy Facllitatoy Disclosure Condition

The peer facilitator disclosure conditlen ia en interview
condition in which the peer facilitator (PF} aaka & gquestion,
discloaes on the topic for a minlmem of 60 aeconde adhering to a
prepared script, allows the group memhera teo respond on the same
topic, and then aske the next question. The peer facllicator
disclosure condition is {llustrated in the following interactiom
example:
PF:

What are your hobbies: how you best like to spend your

aparg time? 1 have always considered myself to be an

outdoors pergon. Most of my spare time 18 spent in camping,

hunting, and gardening. Usually I . . . depends upon my

work achedule.
Group Member 1:

I like to c¢ook as a hobby. 1 know that may sound dumb

for a boy, but . . . at the state frir. (FF liatena a

attentively but passively throughout the discloaure by

group membets,)

The octher group members are allowed to respond. After

the last group member has reeponded, the PF asks the next question.
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What are your favorire foods and beveragea, and your chief
diaslikes in food and drink? I have always craved Italian

foods, egpeclally . . .
Peer Facilitator Nep-Plsciosure Conditich

The peer facilitator non-disclocaure condicion is an interview

conditlon in which the peer facilitator asks a question, allows
the group members to reapond as he listens attentively, butr paasively,
and then asks the next queation.
PF:
What are vour hobbies: how you beat like to apend your
spare time?

Group Member 1:

1 like to cook as a hobby. I know that may ascund dumb
for a boy, but . . . at the state fair. (PF listens
attentlively but pasaively throughout the diaclosure by
group members,)

The other group members are allowed to respond. After

the last group member has responded, the PF asks the next queation.

PF:

What ate vour favorite foods and beverages, and vour chief

diglikes in food and drink?



Appendix F
Research Announcement
A doctoral atudent in counmeling at the College of William and
Mary is conducting a reaearch study on how paople become better
acquainted in group settings. Each volunteer will recelve a coded
number for identification purposez. No names will be used in the
study. Volunteers will be asked to complete two questionnaires
and later to participate in a group Interview, All information
tollected is for research purposes only. If you are interested
in participating or need additional information, pleass contact

your guidance counselor.
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Appendix G
Group Instructions
The peer facilitatora stated the following instrucciona at the
beginnming of each sesslon:
"The purpose of this interview is to find ocut how people
become better mcguainted in group settinga. 1 have five
questions [ want you to discums during the incerview.
The questions will provide structure and direction to
the interview. Although thie seasicn ig being taped with
your permisaion, what is discussed here will be kept in
gtrictest confidence and your names wiil remain anonymous.
Alac, you are again reminded not to diacuss what is dia-
cuased here with anyone outsalde this group. LIf, for any
reatson, ¥ou do not want te anawer 4 question, then simply
say, 'I'd rather not discuse it." This tape will be used
for research purposes only."
Accoarding to the conditlion under which the interview is

to be conducted, one of the following will be used:

Pepr Facilitator Nen-Disclesipg Gondicjon

"I will agk one question at a time. You will have the
opportunity to present your viewsa and attltudesa on each
question an I ask it. The person eitting on my right will

respond first, the person on hig right will reapond next,
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and so on around the group in that order until all group
membera have had an opportunity tec respond. Do you have

A

any questiens? ({pause) Okay, the firat guestion ia

Peey Facllitator Digclogure Condition

"I will ask one guestion at a time. I will first give

vou my thoughts and feelings on each of the topics. After

I finish discusaing the topic, you will have the opportunity

to presgent your views and attitudes. The person sitting

on my right will respond first, the person on his right

will reapond next, and ac on around the group in that order

until all group memberg have had an opportunity to reapond.

Do you have any questiona? {pause} Okay, the first gquestion

is . . . "

The peer facilitators then proceeded through the interview
achedule. At the conclusion of the interview, the peer facllitator
thanked the group members for their participation and gave a final

cautlon about the confidentlality of the interview.



Appendix H
Quallficationa of Judgea
1. Mra. Gayle Colley, Curriculum Specialist
Dscar Smith High Scheool
Chesgapeake, Virginia 23324
Fducaticonal Background

B. 8. in Education, Howard College (Alabama)

M.5.Ed in Counselor Bducation, Samford University
(Alabama)

Advanced Study in Counselor Education, University
of ¥irginia, Universlty of South Carolina, Old Dominion Universicy,
Gecrgetown University

Re levant Exper =]

4 years, elementary school teacher and counselor

3 years, junicr high soclal studies teacher and
coungelor

4 yeara, senior high school counselor

1 year, curricuium speclialist

2, HMra, Ann Myera, Guldance Director
Great Bridge Junilor High School
Chesapeake, Virginla 23320
Educggic [ L

B. 5, in Education, Cld Dominion Univeraity
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M.5.Ed in Counselnr Education, Old Dominlon Univereity
Advanced gtudy ln Counselor Education, University

of Virginia, 0ld Dominion Univeraity

Relevant Experiepnce

2 yeara, junior high sachool physical education
teacher
3 years, junior high sthool counselor

4 wvears, junior high acheol guldance director



1.

VITA

PERS0NAL INFORMATION

Hame: William Arthur Butler, Jr.

Date and Place of Birth: Match 30, 1946; Suffolk, Virginia
Marital Status: Married

EDUCATION

May, 1977, College of William and Mary, Docter of Education

June, 1974, College of William and Mary, Certificate of Advanced
Study in Counseling

June, 1971, Coallege of William and Mary, Master of Education in
Counseling

June, 1968, College of William and Mary, Bachelor of Artse in
Psychology

June, 1964, Chuckacuck High School, Academic Diploma, Suffelk,
Virginias

PROFESSIOHNAL EXPERIENCE

1973~1977, Supervisor of Guildance and Testlng Servicea,
Chegapeake (¥irginia) Public Schools

1977, Coneultant, Allyn & Bacom, Inc.

1976, Adjunct Profeasor, IInfversity of Virginia

1976, Adjunct Professor, Tidewater Community Callege

1975-1976, Directar of Career Guldance Institute, Chesapeake
(Virginia) Public Schoola

1975, Adjunct Frofessor, 0ld Doaminion University



1971-1973, Project Coordinator, Cheaapeake Independent Study
Center, Chenapeake (¥irginia) Public Schoala
1970-1971, Math Teacher, Deep Cresk .Junior High Scheool,
Chesapeake {Virginia) Public Scheocle
196B-1970, Msth Teacher, Forrest Glenn High School, Suffolk
(Virginla) City Schools
4. LICENSE
Secondary Guldance Endorsement, Virginia State Bepartment of
Education
Certified Persconnel and Guidance Counselor, Commonwealth of
Virginia
PUBLICATIONS
THE COMPARATIVE EFFECTS COF A RESOURCE TEACHER MODEL AND SELF
CONTAINED SPECIAL EDUCATION CLASS UFON EDUCABLE MENTALLY
RETARDREDR JUNIDR HIGH S5CHODI, STUDENTS. Publighed 1o the

Virginia Educational Research Journal, Volume I, Number I,

Spring, 1%75.
MAINSTREAMING JUNIOR HIGH SCHOOL/EMR STUDENTS. Published in the

Associated Public Schoal Systems Yearbook, I974-75.




